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Chapter I

INTRODUCTION

This report is one of two final products resulting from a contract be-
tween the University of I1Tinois and the City of Chicago. As the scope of
services in that contract states, "the diverse naturé of Chicago's peoples,
their needs for recreational facilities and programs, and the limited nature
of the resources available to satisfy their needs, are all facets of a dif-
ficult problem." In an effort to begin solving that problem, the City of
Chicago, Department of Planning, City and Community Development initiated a
general contract with the University of Illinois, Department of Leisure Stud-
ies and Institute for Environmental Studies to begin the process of assessing
future use of recreation programs and facilities in Chicago with special aftgn-
tion directed toward the potential use and expansion of the Lakefront Park

System.

The specific objective of the project was to formulate and test a survey
instrument‘to use in determining the recreation preferences of the residents of
Chicago and further to determine their perception of how the lakefront parks
relate to other Chicago parks as a recreational resource. (The results of the
final research are intended to assist decision-makers in determining the need

for additional recreation opportdnities along the lakefront.)

The products of this project were twofold. First,'this report describes

the process of developing, administering, and analyzing a test survey instrument.

-



It is achronological reporting of the process and problems encountered in the
study, and includes a recommended survey instrument, sampling procedure and
analysis plan. In addition, some changes are suggested should the survey

instrument be administered on a larger scale.

The second report from this study is titled, "A Preliminary Analysis of
the Results of a Lakefront Recreation Survey" and presents an analysis of the
responses obtained during the extensive four-community test of the survey
instrument. In addition to presenting a model for analysis of the information
gathered with the survey instrument, the report outlines needed recreational

opportunities identified by the residents of the four test communities.

This report outlines a study plan for determining the need for recreation
facilities and programs in ChicagoL with specia] emphasis on the lakefront |
parks. It must be pointed out that in the original scope of work the emphas{E
was almost exclusively on lakefront parks and recreation. As the study progress-
ed, it became obvious that adding items relevant to all parks and recreation in
Chicago would make the study useful to a wider variety of decision-makers, and

could be done without altering the format or budget of the project.

Planning Phase

Meetings were held in Chicago with an advisory committee composed of repre-
sentatives of the Chicago Department of Planning, City and Community Development
and the Chicago Park District to begin the process of developing an original
survey instrument that would address the specific recreation resources that are
available in Chicago. . A number of important decisions were made in consultation

with the advisory committee regarding the format of the study.



It was determined that the only methods of administering the survey
that would fit into the budget of the study were telephone interviews and
mail questionnaires. Telephone interviews proved to be too costly and could
not provide enough information; therefore the decision was made to deve1qp
a mail questionnaire-type survey. Recent research and innovations in maif
questionnaire methods have substantially eliminated the résponse-rate problem
(Dillman, 1978 and Burdge, et al., 1978). Further, it was felt that.detai1ed'
information on present recréation activity and future recreational preferences
could only be supplied by respondents if they were given time to reflect and

carefully consider their answers.

The second decision made during the initial meeting with the advisory
conmittee was to test the survey ipstrument in four adjacent northern Chicago
communities: Rogers Park, West Ridge, Uptown and Lincoln Square. Although
residents in these communities do not share population characteristics with
the city, it was felt that these neighborhoods would provide an adequate pre-
test should a city-wide survey be undertaken. In addition, if no further

studies were conducted, the four contiguous communities would provide a substan-

tial block of information régafding north shore development.

Fiha]]y, the advisory committee meetings helped clarify the issues and con-
cerns to be addressed by the study. Although this set of issues was greatly
enlarged by the time the pre-test questionnaire was completed, local input
assured that the relevant topics were included. In addition, the research team
was better able to understand the operations of the park system within the

City of Chicago.



Chapter II

SELECTION OF RESEARCH TOPICS

Introduction

There were three major sources used in the development of issues that
the study would deal with. Fjrst, the advisory committee, with its expertise
and knowledge of specific Chicago problems, provided a good basic list of
jssues to begin with. A thorough review of the literature and examination of
numerous previously administered questionnaires provided additional issues. .
In order to ensure that all issueswere considered, a process was then devised
to allow representatives of both government and civic organizations to comment

on or add to the 1ist of issues tﬁat needed to be addressed.

Procedure

The issues from the advisory committee were generated in a day-long infor-
mal meeting. Additional issues were added from individual committee members as
the study progressed. Again, these additions were discussed and added informally.
It was the consensus of the committee that the study should address primarily
facility issues. An attempt should be made to determine not only what and how
many facilities are needed, but also where they should be located. Special
emphasis was placed on the importahce of determining facility needs for increased

park land.

Furthef, the committee concluded that the study shou]d try to ascertain

how the lakefront parks fit into the total park system in Chicago, and to try to



determine the use of the lakefront parks relative to use of other Chicago

parks.

The committee also indicated that any problems regarding the lakefront
park system should be included in the study, but it was decided that devéfop-
ment of problem issues should be left to the civic and interest group interview-

ing process.

It was the participation of representatives of various groups, then, that
was particularly useful in this portion of the study. DPCCD provided a list
of leaders of twenty-seven civic organizaticns, interest groups and government
agencies throughout Chicago that had an interest in recreation or parks in the
city. These leaders were contacted by letter to request their assistance in
developing a list of issues relevent to the development of lakefront recreation.
A form was sent with the Tetter on which respondents were asked to indicate )
their willingness to participate in the fssue development process, and to schedule

a time during which a twenty minute telephone interview could be conducted.

Sixteen interviews were conducted and a comprehensive set of issues was
developed from the responses. A compilation of the serijous issues was sent to
the original interview respondents so that they could rank the issues and sub-
issues in order of importance to their groups. It was felt that this process
might generate a consensus among groups regarding the relative importance of
the issues. The ranking process understandably revealed, however, that each
group felt its own issues were the most important. . (A11 letters and forms de-

scribed in this section can be found in Aopendix A.)

"
%



While the broad issues developed by the advisory committee emphasized
future development plans and needs, the interviewing of government, civic
and interest group leaders produced an issue 1ist dealing primarily with
current problems regarding the use and management of the parks. In fact,
nearly seventy separate items were mentioned during the interviewing procéés

that the group leaders felt should be considered in the study.

The first and most often mentioned issue area regarding the lakefront
parks was the system's administration. While the general maintenance of the
parks was the most frequently discussed item, leaders were also concerned with
issues such as adequacy of communications and information, coordination with
other government agencies, and quality and quantity of citizen input into
management decision-making. Fee systems, ordinance enforcement, and scheduling
of facilities' use were also often mentioned in the context of administrative
issues. It is important to note that while most leaders citing administrative
issues also cited the part district as the responsible agency, most teaders also
volunteered that budgetary constraints are a problem for the park district as
they are for many government entities. Many of the interviewers felt that a
public relations effort by the park district could help minimize the problems

and issues encountered in administering the lakefront parks.

A second issue area was comprised of concerns about the accessibility of
the Takefront parks. Access to the parks from a transportation viewpoint, i.e.,
public transportation adequacy, automobile access and parking adequacy, made up
part of the accessibility issue. The other important component of this fssue
area was in regard to facilities and special populations, i.e., access to handi-

capped persons, senior citizens and children. The special problems of these



groups raised concerns not only about transportation to, from and within the

parks, but also about design accessibility of existing and future facilities.

Concerns related to the physical use of the lakefront parks comprised
another issue area. Congestion, for example, was an issue that was often men-
tioned by interviewers, especially congestion in northsidé communities on week-
ends. This concern was often related directly to the fact that out-of-area
visitors converge on the lakefront communities on weekends in the summer months.
To residents of the northside communities, then, the problems caused by this

influx of visitors was an important use issue.

Commercial development within the parks was another area of concern regard-
ing use. Type of development, quantity and quality were all mentioned as impor-
tant issues in the development of new areas, as well as in improving older areas

of the lakefront park system.

Concerns pertaining to anti-social behavior made up another often mentioned
issue area. It was felt that crime and/or perception of crimewere major problems
in the lakefront parks. The distinction between actual crime and perception of
crime was important) many interviewees felt that crime was well controlled in
the parks, but that residents felt the parks were dangerous anyway. The result
was the same as if crime were common: people were avoiding the parks because
of fear. Those individuals who felt crime was a probiem often indicated that
lack of security was also a problem. Vandalism, drug use and drunkenness were
also often mentioned problems, and teenage groups were cited as being responsible
for most of this type of behavior. Litter, on the other hand, was mentioned as

a problem caused by nearly all groups using the parks.



Recreation programming in the lakefront parks was raised as an issue area
in two respects: first, issues regarding the program themselves and second,
issues regarding who the- present programming serves. In the first area, type,
number, variety, scheduiing and availability of programs were all mentioned as
problems or issues that needed to be addressed in the study. Further, some
interviewees felt that ethnic groups, senior citizens and women were not served

sufficiently by the existing programs offered in the lakefront parks.

When asked to define issues pertaining to the adequacy of current lakefront
development and services, concerns were raised about specific adequacy of ser-
vice to senior citizens, hahdicapped persons, women, men, ethnic groups,
economically disadvantaged groups, northside residents and éouthside residents.
Realistically, then, nearly each interviewee expressed concern regarding current
service to his or her particular civic or interest group. There was, however,

a consensus that special attention is needed on the issue of sérvice to senior
citizens and handicapped persons. Regarding current lakefront development, it
was felt that the quality of recreation facilities in general, the quality of
the natural environment and the quality of the built environment were all im-
portant issues that need attention. In addition, some éoncern was raised about
the nunber of recreation facilities as well as about the lack of land available

for new development in. the lakefront park system.

The final issue that was deemed important in the study was that of new
facility needs. Opinions regarding new facility development were as numerous
and diverse as there were persons interviewed. The overall consensus was that
the issue rests in determining what people actually want in the way of facilities,
and then in providing those facilities in an environmentally sound way that is

equitable to all groups using the parks.



In summary, then, there were seven main issue areas identified during
the interviewing process: (1) the administration of the parks, (2) the
accessibility of the parks, (3) the physical use of the parks, (4) anti-social
behavior in the parks, (5) recreation programming offered in the parks, (6)
the adequacy of existing lakefront development and services, and (7) new v
facility needs in the parks. These seven issues and the many sub-issues pro-

vided the base upon which the survey instrument was to be built.

Recommendations

If a city-wide study is conducted, it would be helpful to repeat this pro-
cess and to seek input from as broéd a spectrum of community interésts as possible.
Even though few new research questions may be generated, a variety of input
must be obtained if support for a final plan is expected. If such a study is
scheduled to begin more than five or six years in the future, it would be best

to begin again the issue selection process.
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Chapter 111

CONSTRUCTING THE QUESTIONNAIRE

Introduction

A review of recreation use studies and survey research instruments désigned
to measure recreation activity showed that of the many dohe in the last fifteen
years, few were urban-centered, and none could be directly applied to the lake-
front park system in Chicago. Determining recreation needs and preferences
in Chicago could not be solved by simply adapting and administering previously

developed and tested survey instruments. However, these studies were valuable

in formulating and formating the final survey instrument.

The selection and design of questions used in the survey was based on the
list of issues described in the preceding chapter. Forced choice or "closed"
questions were used for questions about recreation behaviors and preferences;
"Open-ended," or "fill-in-the-blank" type gquestions were used when information
of an attitudinal nature was needed. Background information, which helped in
evaluating answers, was collected in a checklist fashion. Finally, based on

previous research on mail questionnaires, it was decided to 1limit the number

of pages to twelve (Dillman, 1978).

Procedure
The survey instrument was divided into three areas:
1. Questions about the respondent's use and opinions of Chicago
parks.
2. Ouestions about the respondent's recreation béhavior.

3. Questions about the respondent's social and economic situation.



N

What follows is a description of the rationale behind cach question or set
‘ of questions included in the survey instrument. A copy of the survey instru-

ment is included in Appendix B.

Section One

The first question (Figure 1) asked for the respondent's opinion about
the quality of the lakefront parks. While responses to the question were very
general in nature, the question was necessary to give the respondent a chance
at the very beginning of the questionnaire to express his/her opinion.. Further,
it was important to make the first question very easy to understand and answer.
The test of the instrument did not reveal any problem with this questioh, since

almost all respondents did answer this question.

N

1 1N GEMERAL, DO YOU THINK THE QUALITY OF THE LAKEFRONT PARKS 1S: (check only one) .

YERY HICH
HIGH
AVERAGE

LOow

0ooCd

VERY LOW

Figure 1.

The second question was designed to separate out those respondents who did
not use the lakefront parks during the past year (Figure 2). The non-users
vere given an opportunity to say why they did not use the lakefront parks and
then were asked to skip to a question regarding non-lakefront parks. Again,
there appeared to be no problem with the content br format of the question, al-
though some negative respondents did not specify a reason for not using the

lakefront parks.
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2 N THE PAST YEAR, HAVE YOU USED AHY OF THE LAXEERQUT panxs?

YES — e

] %0 ——= wlLL YOU WRITE BRIEFLY WHY HOT:

Figure 2.

Those who did use the lakefront parks during the past year were asked ih
question three (Figure 3) how they most often got to those parks. This ques-
tion was included because transportation to, from and within the lakefront
parks surfaced as a relatively large issue in the study. Responses to this
question could be tabulated with later opinion questions regarding pubjic trans-
portation, accessibility of the parks and parking problems in the parks to

. develop a clear picture of transportation preferences and problems. It is recom-
mended that the "(check one only)" stipulation on question three be eliminated,
since many respondents check two and even three methods of getting to the parks.
This problem was handled with a coding adjustment, and the codebook used in the

questionnaire analysis allows for more than one response to this question.

3. HOW DO YOU MOST OFTEN GET TO THE LAKEERONI PARKS? (check onlu one)

WALK
RIDE A NICYCLE
ORIVE A CAR

3
3
(3
{7 ripe A pus
3
3

v

OH THE "t" i : —_—

QTHER (specifu)

Figure 3.
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Question four (Figure 4) requested a ranked listing of the three most

often used lakefront parks, as well as the approximate number of times each

vas used during the previous surmmer and winter.

This question was included to

not only provide specific park use data, but could also be tabulated with re-

creation participation information from Section 2 to provide a profile of

facility pressure and needs in the various lakefront parks. Although respon-

dents had no apparent problem filling out this question, it is recommended

that a "never” category be added to each use list, since it is likely that many

persons use certain parks in the summer and not in the winter, and vice versa.

In addition, adding the "never" category would make question four easier to

tabulate with question five.

PLEASE LOOK AT THE MAP ON THE COVER OF THE BOOKLET AND LIST THE THREE LAXEFRONTI PARKS YOU USED MOST OFTEN DURING

THIS PAST YEAR.

THEN CHECK HOW OFTEN YOU USED EACH PARK THIS PAST SUMMER AND THIS PAST WINTER,

Qo

NAME OF LAKEFRONT PARK flist)

v

AEQUT HOW OFTEN DID YOU USE THIS PARK DURING THIS PAST:

SUMMER

WINTER

check one for eacsn park

cheeck one jor vach pars ]

T3 AwmMOST EVERY DAY [T awmosT eveRy DAy
[[] once or TwiCE A wWEEK [] once orR TwiCE A wiik
08T OFTEN USED: —
[T once OR TWICE A MONTH {71 once or TwiCE A wonlw
(3 once OR TWICE THIS SUMMER [ ] ONCE OR TWICE THIS ®WINTIR
-
[T] Awm0sY EVERY DAY ] AwmosT £vERY DAY
[T] ouce orR TWICE A WEEK ] onCE OR TWICE A WLEW
SECOuD KMOSY OFTCN USED: -
[T once orR TWICE A MONTH ] onceE OR TWICE A MOt
[] once or TWICE THIS SUMMER [ ] ONCE Ok TWICE THIS xInTiR
-
[] ALeosT €very DAY [T ALmosT tvery pay
[3 onCE OR TWICE A REEK [T once OR TwiCE A wilk
TIIRD MOST OFTIN USCD:
: ™[] ONCE OR TWICE A MORTH [} once or TwicL A mouTH
[ once or TWICE THIS SuMMER [ ] ONCE OR T®ICF Ty minlik
] ooy} |
Figure 4.
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Question five, which all respondents were asked to answer, inguires about
use of non-lakefront parks in Chicago (Figure 5). The question was included
for two reasons. First, it was important to find out if persons who did not
use the lakefront parks simply did not use parks at all, or if they used other
parks. In addition, responses to this question would allow for comparisoﬁ'of

the relative use of lakefront and non-lakefront parks.

S ABOUT HOW OFTEN DID YOU USE CHICAGD PARKS OTHER THAM THE {AKEFRONT PARKS THIS PAST SUMMER AND WINTER?

SUMMER HINTER
r {chrck onel -vl [i {cheei one) l
[ ALMOST EVLRY DAY (] ainost EveRy pay _
[T once oR TwWICE A WEEK {T] once OR TWICE A WEEK -
] ouCE OR TWicE A MONTH ] onCE OR THICE A HONTH
{1 ouct OR TWICE THES SUMMER [(] onct oR THICE THIS WInifA
] wuevew T3 wutver

Figure 5.

An important issue that was raised by many individuals during the plan-
ning phase of the study was the adequacy of facilities. It was important, then,
to address the facilities issue directly. Question six (Figure 6) provided
an opportunity for respondents to list facilities they felt were needed in all
Chicago parks. There were no serfous problems with this question during the
pre-test, although thjs page of.the questionnaire did appear a little "cluttered"
compared to other pages. It is possible that moving the "Facilities List"
(Figure 7) that is used as reference on this page and the next would remedy the

cluttered appearance.



HE WOULD UIKE TO KNG IF YOU THINK ADDITIONAL FACILITIES ARE NEEDED IN CHICAGO -PARKS,

15

ON THE LINES UNDER
"NIEDED FACILITIES”, LIST UP TO SIX ITEMS YOU THInK ARE KTEDED, AFTER YOU LIST A FACILITY, PLEASE CHECK
ON THE RIGHT HAND SIDE THE LANEFRANT PARK(S) [N WuICH YOU WOULD LIKE TO HAVE THE FACILITY LOCATED, AND/OR
WRUTE [N ANY OTHIR CHICARD FASA 00 THE LINES papvineD,  (The (it of fecilities on thia page might help

pon in ansuering this question, Rut ferl free to iist onp fieilftu vou think ie neoded,

{ The map on the
front cover of the tooklet ehows where cach of the Lokefront Tarbs s leccted.)

’5.1::; ::lTSg Sg LOYOLA  LInCOLR GRANT BURNHAIL  JACKRSON  RAINEOW  CALUMET OTHER CRICACO
HEEDID FACILITIES BEACKHES PARK FPARK PARK FARK FARK PARK PARK PARKS (epecifu)
3 3 O 0O (. 0O 3 O
(B ] J (I 1 1 ] 0O
t (. 3 3 (I (. O .
- (. (] 3 = B 3 () 3
([} O O £ | | O 3
43 3 43 3 (] 3 0O O
Figure 6.

FACILITIES LIST

-

Archery Ranpes
Art Gallerics
Anaembly lalla
Athletie Ficlds
Raocelball Diamonds
Baekethall Conrtr
Fathing PFcacies
Reaeh lvuncs
kicuele Taths
Bouwling Grecna
Eridle I'atha

Casting Pools

Clud FRooms

Craft ‘'or Bobby Shops
Cross-Country Ski Traile
Day Camp Arcas

Flower Cardena
Fiecldhouses/Cumnagiums
Fishing Areas
Football/Soccer Fields
Golf Courses

Driving Rangce

Puttirg Crecens
Handball Courte
Harbor Facilities
Launching Ranmps
Horeeehoe Courte
Boceie Courts
Lagoons

Model Yacht Basins
Obrtacle Fitness Course
Open Lawn Areas
Open Paved Arcas

Outdoor Theatres
Parkting Lots

Picnic Areas
Plavarounds
Restaurante

Reatrooms

Rurning Tracks/Trails
Rifle FRanges

Scnior Citizcne Centers
Shuffleboard Courte
Skating Facilitice

. Softball Tiamen:

Spray Fgols
Stadium
Swimning Focla
Tennir Courts
Trap Rangces
Volleyhall fcurt
Walking Faths®
Wildlife Arvas
Youth Centers

Figure 7

Question seven (Figure 8) asked for suggestions to improve present facili-

ties in the lakefront parks.

respondents, and to allow them to list any ideas they felt were important.

The format was open-ended to aveid "leading”

Like

all open-ended questions, the responses to question seven were difficult to

code for computer analysis.

On the other hand, some of the most useful and

specific information gathered during the test was in response to this question.
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It is recommended that this question remain in its present format, but that
. time be taken during analysis to transcribe the responses so that decision-
makers may benefit from the many valuable remarks and suggestions included in

the responses.

7. PLEASE WRITE ANY SUGGESTIONS YOU HAVE TO IMPROVE THE FACILITIES THAT ARE NOW AVAILABLE IN THE LAKEFROMY PARKS:

Figure 8.

In the 1972 Chicago Lakefront Plan, the possibility of creating increased
shoreline, peninsulas or islands for recreation use was discussed. In order to
obtain some public opinion about the various possible configurations, question
. eight (Figure 9) presented simple ‘diagrams of the three landfill shapes dis-
cussed in the plan. Respondents were asked to indicate which, if any, of th;
configurations would be acceptable if the city were to add land to the lake-

front park system.

8 IF THE CITY WERE TO ADD LAND TO THE LAKEFRONT PARK SYSTEM, HOW WOULD YOU LIKE TO HWAVE IT ADDED? (Lood ar 1.
diagrams belos, and check "YES" or "U0" for cach one)

YES | [ ves 3 ves -—_
AS NEW SHORLL tHE LAHD AS PLnIt .0 AS AS I1SLAKDS
NO 3 ne [ w

. HEW SHOREL INE PENINSULA 1SLAND

—_— e

Figure 9.
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Using the same rationale, question nine (Figure 10) requested that
respondents 1ist in order of importance up to eight facilities they would most
like to have develcped on new shorelines, peninsulas, and islands. Respondents
had no problem answering questions eight and nine, and it is recommended that

T

they remain in the same format.

9

JF THE CITY WERE TO ADD LAND 10O THE LAKEFRONT PARK SYSTFH IN AHY OF THE WAYS SHOWN ABOVE, LlST up 710 ElGHT FACILITIE‘

YOU WOULD LIKE TO HAVE DEVELOPED ON THAT LAND. Toare 1ict in order of irpartanes 1o wowe  dnale, e

uf facilizics will Le hilpful)

oot fuDRELIE LAUD . 0N Ul BINEHSHLad on NEst 1o ANn
| (lict fucilicics) ] { (list josilitics) ] [ (Tist faeilitivar )
™ T _ T
—_—— = _
3
- % — T -4
Figure 10.

Question ten (Figure 11) was made up of thirteen neutral statements with
which respondents were asked to agree, disagree, or state they didn't know if
they agreed or not. A space was also provided for a comment about each state-
ment. This question addressed nearly all of the major issues raised during
the planning stages of the study. The only modification recommended is that
the example "amusement parks" in statement nine regarding the desirability of
private businesses operating in the lakefront parks be changed to "bicycle
rental” or some other small-scale business. Many respondents in the tést were
in favor of 'restaurants” but adamant]y against "amusement parks" or other
large scale businesses. The exanpies, fheh, made the question impossible for
some respondents to answer. There were no problems with the other twelve state-

ments, and no changes are recommended.
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10 PLEASE READ EACH OF THE FOLLCWING STATEMENTS AND CHECK THE BOX UNDER “YES" IF YOU AGREE, UNDER "NO” IF YOU DO NOT
AGREE, AND UNDER "pon'T KNOW™ IF YOU ARE LOT SURE IF YO!! AGREE OR NOT, THEN FECL FREE TO COMMENT ON ANY OF
THE STATENENTS OH THE "COMRENTT LINES, ,
DON'T
NO ¥AOH COMMERT

a 4

<
m
wn

00000 D0
00

O 0
00 G 00 d

IHE LAKEFRONY PARKS ARE GENERALLY CLEAN |, . ., . . . .

THIRE “HOULD RIF WORE ONEN CGREEN SPACE N THE
LANEINONTY FARKS. v & o o 4 v o a6 e e e e s

(3

THERY 15 ADCOUATE INFORPATION AROUT THT PPROTRAMS
AND SERYICE OFFERIN IR THE LAKLFRONT PARKS . ,

THE LANELEQOYD CAMKS ARD FASY TO REY TO. . . . . . . .

FHIRE 1S ADIONATE PURLIC TRANSPORTATI0YW TO AND
FROM THE LAREIPONT PARKS o & v v v v v s & & &

THIPE ART [HONNAH BOATING FACILITIES §tt THF
LASLIRONT DARKS. © v o o o e e e e e e
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Figure 11.

Section Two

The next four-and-a-half pages of the questionnaire_inc]uded questions re-
garding the respondent's recreation behavior (Figure 12). This section of the
questionnaire is fairly straightforward. The first question asks respondents
. how often they participate in specific activities in the summer and winter and

whether or not they participate in the lakefront parks. It was decided that
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it would be more meaningful to collect this direct participation data rather
than asking about recreation preferences, since studies show that respondznts
tend to be inaccurate when asked about activities in which they would like to
participate. Responses to this question set provided a great deal of facility
pressure information including specific data about the use of the 1akefronf'parks.
The test showed the list of activities used for the question set to be quite

comprehensive, and no changes are recommended.

11 PLEASE LOOK AT THE LIST OF ACTIVITIES BELOW, IF YOU DO AN ACTIVITY, CHECK THE BOX ON THE RIGHT THAT BEST TELLS
HOW OFTEN YOU DO 1T. THEN CHECK “YES”™ IF YOU DO THE ACTIVITY IN THE LAKEFRONT PARKS AND “NO” IF You DO nOT.
IF YOU DO ROT DO THE ACTIVITY, JUST SKIP TO THE HEXT ONE, THE FIRST PART OF THIS QUESTION IS FOR SUMMER
II\CTIVVI‘HES, AND THE SECOND PART IS FOR WINIER ACTIVITIES., (The exanple "Play Temnis" shows that th. aosiniy
ts done "unec or twiee a neath™ In the summer, aud that it is done in the Lakefrort Parks.)

DO YOU PARTICIPATE IN

HOW OFTEN DO YOU PARTICIPATE? THE LAKEFRONT PARKS?
ALMOST CNCE OR TwICE
_________ EVERY A A Tnls
EU_‘:E&I:EUV_I.T__IE_S} DAY WEEK MONTR SLASON YES  1Te)
R R = R = Y < T e ;-a“f—_:] ““““
CUAY oL 3 (| J ] ot SO o
VLAY ORSLOHOLS - () - ) o N o D
LAY 1OCCH | . [ I [ I e R
PLAY Tennis : (] ) 3 0 o S s
PLAY BASFEALL OR SOF TBALL [ M 3 3 3 [—j T

Figure 12.

Question set twelve (Figure 13) was again an activity-related inquiry.
Respondents were asked to indicate, if they would like to do any of the activi-
ties on the list more, why they do not. If, for example, "not enough time"
was checked as a reason for not playing tennis more, there is no management
responsibility indicated. If, however, the reason for not playing more tennis
was that "facilities [were] not available" or "facilities [were] too far away,"
some unsatisfied demand was expressed, and some management action might be

appropriate.
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' 12. WE WOULD LIKE TO KNOW WHY YOU DO NOT DO MGRE OF THE THINGS YOU LIKE TO DO. FOR ARY ACTIVITY ON THE LIST RELOW THAT
YOU WOULD LIKE TO DO MORE, CHICK THE CHE RCASON THAT REST TLSCRIEES WHY YOU DO HOL DO 1T MORE. (The czanple

shows that the rmain rcagen for not plauing tennis more 18 that tkere s "no c¢ne to go vith". CHECK ONLY OuF!)
, ’ , ’ ’, Vs
s PR s, / o s
4 e RS P S e
s/ / \ < 7 & P P RN
. PR\l e p I TN
QQ' > < /o . 7 < //‘\ N @ /’
AP R QN N A G Al SR LGN
RS SSe S S S e S S s

/ \’0\) s 5«0 xR \\\ // o // \\"‘ // ¥ // ‘\+ 0‘\@ //

AR N NI R AP o 7
ACTIVITIES //\\Q‘\ S SN ST e S f_/

e ————— — ——— e e ————e e e
A Py Tows L LN e 1 Y T e L e L i L <
PLAY GOLF (I M 3 [ 3 4 O 04 D
PLAY BOCCIE OR HORSESHOES 1 1 d [ () ) O cd a
PLAY TENNIS . J I 4 3 3 O g O O _
PLAY DASEGALL OR SOFTBALL O oD o o o oo 4g 0o -
PLAY VOLLEYBALL ' 3 1 1] ] 0 R O I O _
=B s e O e U s B s s O i s A s R
BICYCLE I 3 (I . O o o oo o

A cross-tabulation of the responses to questions eleven and twelve could
be used to represent a fairly straightforward expression of demand for recreaw
tion facilities and programs in Chicago. Few respondents had difficulty with
the format of fhe questions, and it is recommended that both question eleven

and question twelve remain unchanged.

Section Three

The last section of the questionnaire included information on the back-
ground and social histbry of the respondent. The information gathered with
these questions could be tabulated with U. S. census projections, and when com-
bined with the other responses in the questionnaire could provide very valuable
long-term management guidelines. Again, the wording, sequence, and format of
these questions have been used in other mail questionnaire studies, and there-

. fore should remain in the present form.
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The last space on the questionnaire was left open for any comments the
respondents wished to make. It is recommended that they be carefully examined
by ranagers and planners, in that much valuable detail can be found about
individual's experiences as they visited (or why they did not visit) the lake-

front parks.

Formating the Questionnaire

As shown in Appendix B, the front page of the questionnaire includes both

the cover letter for the questionnaire and a map of the lakefront park system.

The cover letter was printed on the questionnaire because previous studies
have not conclusively shown that personalizing the cover letter increases re-
sponse rates. The cover letter had several important elements. First, it was
explained that the University of 111inois was conducting the study for the City
of Chicago. It was felt that this would appeal to I11inois citizens' pride in
their university, and would reduce any threat they might feel if the city had
conducted the survey. Next, an attempt was made to convey how important each
individual's responses would be to the study. The survey was further described
as an opportunity for the respondent to express his/her opinion, and confiden-
tiality of responses was assured. The respondent was further offered the
opportunity to receive a summary of the study results, and the importance of
individual respondents was reiterated. Care was taken to write the letter in a
simple, straightforward style. No changes are recommended for the cover letter
except that a bolder typeface should be used. Although no cohments or problems
were evident after the test regarding readability, it was felt that after the
slight type reduction used in printing the questionnaire, the cover letter should

have been slightly darker.
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A map of the lakefront park éystem was designed fgr the cover page after
DPCCO personnel indicated that many Chicago residents were not aware of the
names and/or boundaries of the individual parks. Since several questions re-
ferred directly to the lakefront parks, a map was considered a necessary refer-
ence.” This map was reduced in printing and was_also used as a logo on the,

follow-up postcard as well as on both the mail-out and the return envelopes.

Once a first draft of the questionnaire was produced, many individuals,
including members of the advisory committee and DPCCD staff, were asked for
corrections, suggestions and revisions. Wording of questions was carefully
reviewed and simplified and several format changes were made. The final test

product was the result of five revisions.

Once the substance of the survey instrument was finialized, the next several
decisions were cosmetic. Many previous studies had shown that individuals re-
act to a total package with mailed questionnaires, so it was necessary to make
the questionnéire "package" as attractive as possible. Three separate'typefaces
vere used in producing the final draft of the questionnaire, and the whole pro-
duct was slightly reduced before printing in order to end up with an 8 1/2 x 11
inch booklet. Dark blue ink on ivory paper was selected for the questionnaire,
and the 1ogo and return addresses were printed in the same dark blue ink on white
mailing and return enQe]opes. The postcard reminder was also white with dark
blue logo and return address. The total package was seen by respondents as
simple and attractive. Therefore, with modifications in wording Sﬁd type, the

printed materials can be used as presented (see Appendix B).
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Chapter IV

SAMPLE SELECTION

Procedure

The search for a representative source of names to select a sample involved
examination of the following alternative sources:
1. telephone directories
2. utility service lists
3. Ticensed drivers
4. random digit phone dialing
5. voter registration lists
After comparison of the advantages and disadvantages of each, the list )
of current registered voters was selected as the source for obtaining names in
the four test communities. The voter registration lists are up-to-date in that
the study took place shortly after the November elections. In addition, the
available computer facilities allowed the research team to not only make the
random selection, but also to print the three sets of address labels for mail-
ing. This last advantage eliminated the costly and time-consuming necessity of

hand-typing the mailing labels.

The advantages of the voter registration lists were considered against the
few biases that might be present if the lists were used. For example, persons
under 18, an important group to consider in recreation planning, would not be
§7mp]ed. Furthermore, registered voters ére permanent residents of the area.

Younger persons and transients do not always register to vote.
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The researchers concluded that the other sources of names had more dis-
advantages than did the voter registration lists. For example, telephone
directories were eliminated when it was found that over 65 percent of the resi-
dential phones in Chicago were unlisted. Utility service lists were eliminated
because of the number of utility companies operating in the city, the diféicu]ty
and expense involved in acquiring and colating the 1ists, and the fact that 50
percent of the city dwellers live in multi-family units with utilities listed
in the landlords' name. Licensed driver lists were not used because a high
proportion of the people in Chicago do not drive, especially older persons.
Random digit dialing was not used because each telephone interview costs ten

times that of a mail questionnaire.

Recommendations

" The advantage cited of gettiﬁg very current addresses from the voter regis-
tration lists did indeed hold true. Only three percent of the total number Bf
questionnaires mailed were returned undeliverable; as compared with an expec-
tation of 15 percent with other sources (Burdge, et al., 1978). For this reason,
as well as the very small expense incurred in using the lists, this source of
names should be used if a city-wide study is conducted. In addition, the age,
sex, and location within the city is included on the 1lists. Thereby, the sample
can be easily compared with census profiles to make sure they are representative

of the city populations.

Sampling Procedures

The project sponsors asked the research team to gather 400 useable responses
from each of the four test communities. This number would allow for generaliz-
ing and projecting the responses to the adult population of each community as a

whole. At an optimistic 50 percent expected response rate coupled with up-to-date
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addresses with a sample size of 3200 was selected. Although a 50 percent
response rate is never obtained in mail surveys with only postcard follow-ups
(as was the case with this pre-test), procedures developed by sociologists at

the University of I1linois have increased the response rate to near 70 percent,

as described in the recommendations in Chapter L.

The physical process of drawing the sample from voter registration lists
was done by DPCCD personnel and specialists at the city computer center. The
four communities were delineated by geographical boundaries and the computer
was programmed to make a random selection of approximately 800 persons from
each community.* Since the random number selection procedure does not allow

for precise totals, 3286 persons made up theg final sample.

The sample printout included each person's name, address, ward, precinct,
community, census tract, geo-code, and three computer typed address labels. =
Although registration lists, of course, are stored alphabetically, an additional
programming routine presented the first name first and the last name last. The
first label was used for the mailing of the questionnaire instrument, the second
label was used for the postcard follow-up and the third label will be used to

mail a summary of the study results to respohdents that requested it.

Recommendations

If a city-wide survey were undertaken, 1t would be unreasonable to aim at

400 useable responses for each of Chicago's 75 community areas (as was the case

*
The City of Chicago has developed a computer procedure called geo-coding, which
allows each person on the voter 1ist to be identified by his exactstreet address,
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in the pre-test). Even with an expected response rate of near 70 percent,
the total sample size required would be over 44,000 persons. Qutside of the
postage and codina costs; the simple Togistics of handling that many question-

naires would be prohibitive.

One hundred (100) useable responses for each community would provide ade-
quate information at a reasonable cost. Again using a 70 percent expected
response rate, the total sample for the city would be about 10,900 persons.
This number should yield at least 7,600 useable responses, which would provide
excellent city-wide coverage. On the community level, one hundred useable
responses for each would allow for useful comparisons of percentages between
comnunities and would provide good information about the recreation and park

needs and preferences of each individual community.
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Chapter V

| MAILING THE QUESTICHIAIRE

Data Collection Procedure

On November 15, 1978, 3,286 questionnaire packages were mailed. Each
package consisted on a numbered questionnaire, a mailing envelope with $.41
hand-applied postage, and an enclosed return envelope wi%h $.28 ha;d-applied
postage (see Appendix B). Stamps were used rather than metering because
studies have shown better response to mail studies that use the former. Further,
there was some concern that the large mailing envelope would be mistaken for
"junk" mail; especially during the pre-holiday season. In addition, the words
"first class" were stamped in large letters on each envelope. Stamps were also
hand-applied to the return envelope to further emphasize the personal nature

of the study.

Five days after the initial mailing, on November 20, 1978, a postcard
follow-up with $.10 hand-applied postage was sent to all persons in the sample
to thank them either for completing the questionnaire or, for taking time in

the future to do so (see Appendix B).

The single mailing and the postcard follow-up resulted in 1,166 completed
useable questionnaires for a response rate of 36.60 percent (Table 1). Most
mail questionnaire surveys with a postcard follow-up produce a response rate of
less than 20 percent. The 1,166 responses were not only an adequate number to

wiorouginly test the survey instrument, but also provided a considerable amount
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of substantive information about recreation demand in the four test caommunities

(see "A Preliminary Analysis of the Results of a Lakefront Recreation Survey").

Recommendations

If a larger study is conducted, it is recommended that budget a]]owaﬁée
be made for more extensive follow-up procedures. A study called, ILLINOIS:

Today and Tomorrow, utilizing techniques after which this mailing procedure was

designed, yielded a response rate of 69 percent. That study used these additional
procedures:

- Approximately three weeks after the postcard reminder, a
replacement questionnaire and a letter urging a prompt
response to those individuals who had not yet responded
was mailed. Again, a postage paid return envelope and
personalized letter was included.

- About thfee weeks after the second mailing, another com-
plete package was sent by certified mail to non-respondents,
emphasizing in the accompanying letter the importance of
the individual respondent. This mailing, increased the
response rate to near 70 percent. An alternative to the
certified mail follow-up would be a phone call follow-up,

if phone numbers are available.

It is important that all postage be in the form of hand-applied stamps.
A1l correspondence involved in the previously outline procedures should be per-
sonalized. If a computer is used to print mailing labels, five sets should be
printed: four for the mailing and follow-ups and one for a summary of results,
should it be requested. A1l correspondence should carry the map Togo in order

to generate identification of the study.
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At least fifty studies had been conducted at the time of the present
effort using the follow-up procedure recomnended above. - The return rates for
these studies have consistently been near 70 percent (Dillman, 1978). It is
possible, then, that with careful and effective design and presentation of
materials a large-scale lakefront recreation study could yield a high resﬁénse
rate. Although the return rate of 36.60 percent experiehced in the question-
naire test was conﬁidered excellent, it is recommended that a larger study not
be conducted during the holiday season. Had the budget allowed, the test would
have taken place in late September and early October; thereby allowing better

recall of summer recreation activity.
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Chapter VI

CODING THE QUESTIONNAIRE

Procedures
Because of the large number of completed questionnaires involved in this
type of study, the material was coded and key punched for machine tabulation

directly from the completed questionnaire.

When each completed questionnaire was returned it was stamped with the
date received and was edited in preparation for coding. Editing consisted first
of coding all information already available about the respondent onto the front
and back pages of the questionnai;e, j.e., respondent's status, community, census

tract, ward, precinct, and geo-code among others.

The second step 1in editing was to thoroughly read each questionnaire and
assign codes for the open-ended questions. Responses, of course, had to be
generalized to accomplish this task, so it is again recommended that the original
responses be transcribed and distributed to decision makers. Other editing con-
sisted of assigning census and Duncan codes to occupations listed, and filling
in missing answers when possible. For example, if the respondent placed a "/"
in the space after "How many children...live in your home?," it was assumed that
"/" meant "none" so the response was coded as "0." If the respondent indicated
that he/she was "retired" or a "student" on the next-to-last page and left the
"What is.your occupation?” question blank, it was filled in and coded to the

same answer.
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After editing and coding the open-ended questions, coders processed each
questionnaire by simply putting the appropriate code numbers on corresponding
colunn blanks (Appendix C). It is elementary to state that a larger study of
the size projected will be only as good as its raw-cdata file, and if too many

coders are hired there could be a resulting lack of consistency and/or qua]fty.

Once the questionnaires were coded, the codes were keypunched directly onto
magnetic tape and verified using the same procedure. The tape itself could then
be used as a raw-data file and in addition, sets of computer cards could be
produced from the tape to use in building sysfem files and to backup and pro-

tect the data file.

It was decided early in the planning stages of the study to use the Statis-

tical Package for the Social Sciences (SPSS) system to analyze the data. SPSS

is a computer software package used by both the University of I11inois and thg
City of Chicago computer centers. In addition to having extensive and sophis-
ticated analysis capabilities, the SPSS package is also extremely easy to access
and use. Yhile the coding was being accomplished, then, a SPSS "systems file"
was being developed. This file consists, among other things, of assigning

names to variables and values, which makes it possible for persons not well-
versed in computer procedures and jargon to easily understand the analyses and

results that are produced by the SPSS package.

Once the systems file and the raw data file were completed they were com-
bined and pTaced on tape for easy access and use. The data was examined and
"cleaned" or corrected, and the results of the questionnaire test were ready

. to analyze.
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Recommondations
This portion of the study plan was quite routine. The working codebook

is satisfactory, and the systems file can be used as it is to accommodate a

larger study. The only change would be to replace the test data file with the

data %11e produced by the larger study. Again it should be emphasized that the

study results are only as good as the data preparation (i.e., coding and key-

punching) so the effort to hire experienced high-quality help is critical.

Quality control is extremely important during this phase of the study.
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Chapter VII

TABULATING THE RESPONSES

Procedures

Since the main objective of the study was to develop and test the survey
instrument, 1ittle time and budget was allocated to the analysis of the data.
Frequencies, adjusted frequencies and some cross-tabulations were among the
procedures selected for the preliminary analysis of the responses that came
from the residents of the four community test area. "A Preliminary Analysis
of the Results of a Lakefront Recreation Survey," the second product of this
study, describes the rationale behind the procedures that were performed. The
reader is advised to study that report for details and recommendations regard-

ing data analysis. That report also related the preliminary results of the

analyses that were performed.

Recommendations

It is recommended that the procedures discussed in the Preliminary Analysis
Report be replicated for a larger study. It is important to note that a con-
siderable amount of time be allocated for more detailed analysis. The survey
instrument is constructed to gather a wealth of detailed information about
respondents' attitudes, behavior, and socio-economic status. Much useful infor-
mation could be generated by cross~tabulating the three types of information on
an item-by-item basis, and then applying U. S. census or other population study
projections to the results. Agajn, this type of analysis requires a great deal
of time and effort. if a study of the size anticipated in Chapter IV is under-

taken, at Teast 15 months should be budgeted for analysis after the raw data
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nas been cleaned and taped. In this amount of time, a fairly comprehensive
1ibrary of cross-tabulations and frequences could be developed. Additional
analysis time would be nrecessary for more corplex and sophisticated procedures

such as regression analysis.

In summary, the type and level of sophistication of analyses in a larger
study would be limited only by time and budget. The type of information re-
quired must be specified at the management Tevel; statistical expertise should

then be called on to develop the appropriate procedures and tests.

In other words, it would be relatively easy to generate a library of

statistics such as that described in the "Preliminary Analysis," in a short
period of time. The complexity of the larger study would come in determining
what set of policy issues must be aﬁdressed, and then in applying the appro-
priate statistical procedures to address those issues. In addition, there
should be a determination and specification of the type and number of publica-
tions to be generated from the study. These procedures could best be accomplish-
ed in an academic setting where the resources and expertise to get the job done
are both abundant and inexpensive. Chviously, however, if policy issues are

to be adecuately addressed, it would be necessary tor the academicians working

on the study to coonerate with and encourage input from policy makers and

imnlimenters from the city at all stages of the study.

Further, once the results of the study have been analyzed, it is critical
that the information developed be widely distributed throughout the city to
government acencies and civic ¢roups that micht use that information in their

decision-making processes. All too often, studies generate a wealth of valuable
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data, only to cnd up on a shelf without any effort at dissiminating the infor-
mation available. This, of course, leads to repetitive studies when repetition
is not called for, and it also imposes on the public to repeat responses to
similar questions year after year. The proposed budget at the end of the next
chapter, therefore, allows time not only for sophisticated analysis of thé'

data generated, but also for some information dissimination effort.

—



Chapter YITI

SUIMMARY OF RECOIMENDATIONS

£

1. If the four community test described in the proceding portions of
this report is replicated on a city-wide basis, the results will describe both
the public's perception of the Takefront as a recreational resource and the

needs for recreation facilities and programs on a city-wide basis.

2. The survey instrument found in Appendix B could be used for the repli-
cation after incorporation of new questions and modification of others to best

tap information on a city-wide basis.

3. The sampling framework described in Chapter IV is not only satisfactary,
but due to the coverage of the registered voter 1ist it is accurate and allows
comparison with other information maintained by DPCCD. Further, it has the ad-
vantage of being very inexpensive to use. The high response rates obtained by
means of mail questionnaires coupled with the unique advantage of allowing
respondents time to complete their answers makes this data gathering technique

ideal for the City of Chicago.

4. The information described in "A Preliminary Analysis of the Results
of a Lakefront Recreation Survey" is just that...preliminary. Detailed analyses
and interpretations would be part of a larger study. In addition, considerable

time is needed to review the results with City of Chicaco decision makers.
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5. The existing SPSS systems file should be adequate, as should a
modification of the working codebook found in Appendix C.. The systems file

used in this study is on the tape that accomnanies these reports.

6: If a larger study is funded, the following budget might be considered
a minimum projected cost. It is critical that, in addition to adequate money,
enough time be budgeted to allow for analysis of the information. The recom-
mended study is quite large, and will require more time for processing the
questionnaire. The pre-test study did not include time for analysis and in-

terpretation of the results, which is presumably why such & study would be done.



24-MONTH MINIMUM BUDGET FOR A
CITY-WIDE STUDY

[tem
A. PERSOHNEL:
1. Project Leaders $24,000.
2. Project Coordinator 20,000.
3. Data coders (200 hrs at $3/hour) 3,600.
4. Secretarial Help (320 hrs @ $4/hour) 1,280.
5. Graduate Assistant 10,400.
B. PRINTING:
1. Questionnaires, envelopes, letters
(see Appendix D for items) $ 7,728.
2. Reports 1,500.
3. Copying 1,000.

C. DATA COLLECTIOM COSTS:

1. Travel $ 2,000.
2. Postage (see Appendix D for items) 22,000.
3. Telephone (8 mos. @ $100/mo.) 800.
4. Suppiies 1,000.

D. ANALYSIS COSTS:
1. Keypunching (8000 responses @ 5 cards

per response, 16¢/card verified) $ 6,400.
2. Computer tapes and supplies 100.
3. Computer time 2,000.

E. OVERHEAD (assuming Federal funding):
20% of Contract

F. FRINGE BENEFITS:

1. Workmen's compensation @ .002 x 59,230 $ 118.
2. Health Insurance @ .037 x 59,280 2,194.
3. Retirement 0 .1188 x 59,280 _7,042.46

TOTAL CONTRACT COST..vvvernnnn.

00
00
00

00
00

56
36
46

$59,280.00

$10,228.00

$25,800.00

$ 8,500.00

$20,762.00

$ 9,354.38
$145,564.38



Appendix A

ISSUE DEVELOPHENT FORMS AMND LETTERS



INSTITUTE FOR ) 408 South Goodwin Avenue
ENVIRONMENTAL STUDIES Urbana, lilinois 61301

. {217} 333-4178

The Department of Leisure Studies and the Institute for Environmental
Studies at the University of I11inois are conducting a study of the
Chicago lakefront. The study is being conducted in conjunction with the
City of Chicago Department of Planning, City and Community Development
and the Chicago Park District. The study objectives are to examine how
the lakefront parks should be related to other elements of the park
system, and to determine what sets of facilities, proarams and act-
jvities the residents of Chicago would like to have located within an
expanded lakefront park system.

‘ As a first step in the study, we are enlisting the aid of individuals
and groups with a special interest in lakefront development and/or
recreation programs in Chicago. You were suggested to us as a source of
relevant ideas concerning potential lakefront development for recr-
eation. We would very much Tike to discuss some of your ideas with you,
and to that end we would 1ike to conduct a telephone interview with you
at your convenience. Ve would like to schedule the interview, which
should last about twenty minutes, on or before July 14, 1978.

He have enclosed a form on which we would 1ike you to indicate whether

or not you are willing to talk with us about your ideas, and, if you

are, to schedule a date and time for us to telephone. Please return the
form in the enclosed stamped envelope whether you can or cannot talk

with us. If you have any questions about the study, please call Jacquelin
Buchanan collect at (217) 3336228.

We appreciate your cooperation in this effort to properly develop the
Chicago lakefront.

Sincerely,

_ James E. Christensen
‘ Principal Investiocator

Jacquelin P. Buchanan
Project Coordinator



INSTITUTE FOR . 408 South Goodwin Avenue
ENVIRONMENTAL STUDIES e 61801

I would liketo thank you for taking the time to talk to me about lake-
front park issues. MWe feel that with your help and the help of many other
government agencies and civic groups, we have compiled a fairly compre-
hensive list of issues regarding recreation use and needs in the parks. Your
comments which were not used as actual issues will be of great use.in the con-
struction of the survey instrument we are working on.

‘As we discussed at the end of our interview, I am enclosing a list of
issues for you to rank in order of importance to your group or agency.
Please remember to consider the issues in regard to the lakefront park sys-
tem. You will find that there are seven large "main" issues (i.e.,
ADMINISTRATION). Under each main issue you will find a list of issues or
items that make up the overall compiled issue (i.e., under ADMINISTRATION,
you will find adequacy of communications, adequacy of information, etc.).

‘ First, I would Tike you to look at the lists under the main issues,
and rank the most important five items in each list according to order of =
importance to your group. On lists where there are more than five items,
please rank at least the top five. You will find a space at the right of
each item on which to place your number. For example, under ADMINISTRATION,
if you feel adequacy of communications is the most important item, place
a "1" on the line to the right of "Adequacy of Communications."

Next, rank the seven "main" issues in order of importance to your
group. You will find a list of the main issues compiled on the last page
of the enclosure, with a blank to the left of each issue. Please rank
all of these issues in order of importance to your group, so that when
you are finished you have rankings of from 1 to 7

" There are also spaces at the bottom of the item 1lists and the main
issue list for you to use to write in any issues you feel are not cov-
ered in the 1ists, but should be covered in our survey.

1 realize that this rankinag process is not an easy task, but it will be
an invaluable part of our effort to develop a survey instrument that will cov-
er all of the lakefront park issues important to the residents of Chicago.

e would appreciate a quick response, so that we can send you a com-
pilation of the rankings within the next week or so. I thank you in ad-

vance for your help.

. Sincerely,

Jacauelin Buchanan
Project Coordinator

Enclosure



CHICAGD LAXEFRINT DEVZND STUDY

TELEPHQONE INTERVIEW SCHEDULE

PLEASE CHECK CNE RESPONSE, AND FILL IN THE INFORMATION BLARKS:

PLEASE

YES, I will be available for a 20 minute telephone interview

on or before July 14, 197&:
NAME
ORGANIZATION:
DATE TO CALL:(month) (dav)
TIME TO CALL:
NUMBER TO CALL: (217)

YES, I will be available for a 20 minute telechone interview,

but not on or before July 14, 1978. See below for date:
NAME :
ORGANIZATION:
DATE TO CALL:(month) (day)
TIME TO CALL:
NUMBER TO CALL:(217)

NO, T will not be available for a 20 minute telephone interview

regardina the Chicaoo Lakefront development because:

IP"E s

ORGANIZATION: -

RETURN THIS FORM IN THE STANPED SELF-ADDRESSED ENVELOPE ENCLOSED.



AGENCY/GROUP INTERVIEW FORM

GROUP NAME: _ B
INTERVIEWEE NAME: ' _ -
INTEREST:
INTERVIEW NUMBER: 3
DATE : TIME:

PHONE NUMBER:

Hello (name) . This is Jacque Buchanan calling

from the University of Il1linois Institute for Environmental Studies about the
Lakefront Recreation Study we are conducting. You indicated that you would help
us develop a 1ist of issues and indicated that this would be a good time to call.

Is this still a convenient time for us to talk? YES
NO Call Back:

I'd 1ike to explain in a little more detail what we are doing. The Department of
Planning, City, and Community Development has contracted us to determine the
demand or need for additional recreational opportunities along the lakefront. This
part of the study involves the preparation and testing of a questionnaire to use
in determining the interests and concerns of potential lakefront users. We need
to cover all issues relevant to lakefront recreation in the questionnaires, and
that is why we've contacted you.

I'11 ask you a few questions to give you an idea of the kind of information
we would like to get from you. Please feel free to elaborate on your answers,
or to point out additional issueé, considerations or problems as you think of
them. If any question does not apply to your group (population), do not feel you
have to answer it. Your answers will be compiled with those of about thirty other
groups and agencies,‘and your individual replies will be held in the strictest

confidence.

First, I would like to find out a 1ittle about you and {name of organization)

1. What is your organization's service area?

PAGE 1
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Classification of organization:
Club or group with restricted membership
Neighborhood group or organization

Public agency

3

___Voluntary organization suprorted by fees and charges, open to the public

. Religious or church organization

Other (specify):

What is your position in the organization:

Does your organization have a special area of interest in the development of
new lakefront recreation areas (for example the environment, special activities,

special groups to serve):

I would Tike to ask you some gquestions about the Lakefront Parks in general,

and then we will move on to recreation facilities, and your group's(population's)

. specific interests.

5.

-

Do the lakefront parks offer enough variety in recreation opportunities to
serve both immediately adjacent communities and the rest of the city?
YES

——————

NO

Do the lakefront parks offer enough variety in recreation opportunities to
serve all groups that might have an interest in using the parks (for example,
the aged, ethnic groups, young people)?

YES

NO
if NO, what should be added:

Some areas of the Lakefront Parks are designed for passive recreation and scenic
values, and other parts are designed for more active recreation such as soft-
ball, basketball, running, etc. is your group satisfied with the miy of
passive to active recreation areas, or would you like to see more of one and
less of the other: __ MORE SCEWIC, LESS ACTIVE

______ MORE ACTIVE, LESS SCENIC



78.

PAGE 2A

Should some recraational opportunities be offered in the Lakefront
Parks by private enterprise?

YES Which ones?

NO

If YES, should they be operated as _
Concessions, controlled by the Park District

Long term leases  From Whom?

|

Should the land be sold to the private operator?
- Other

|
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8. Are the Lakefront Parks large cnough?

how, I would like to get a little more specific about Lakefront Park facilities:

9. what Lakefront Park recreation facilities does your organization (population)

use?

10. Have there been any problems for your group (population) in using lakefront
facilities, for example, availability of facilities, location of facilities,

quality of facilities:

11. Have you any suggestions to alleviate these facility problems?

12. Has your group {population) had other problems implementing your interests in
Lakefront recreation that have to do with support facilities or services, for

example, transportation, crime control, restriction of any kind:

13. Have you any suggestions to alleviate these support facility or service problems?
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14. Would your group (population) Jike to see new recreational facilities devel-
oped within the Lakefront Park system?
YES

What Facilities:

Where located:

NO

Why Not:

15. Has your organization tried to have new facilities developed along the Lake-

front?
YES
Were you successful YES
What kinds of development:
NO -
What were the constraints:
NO

16. Do you feel yourgroup (population) uses the Lakefront Parks as much as they
would like?
__YES
N0 Why not?

17. Do you feel people are aware of the opportunities currently available in the
Lakefront Parks; in other words, is there an adequate information system?
YES, system is adeguate, peoople are aware

NO, system is inadequate, people are not aware




18.

19.

20.

21,

22.

PAGE 5

Is there adequatle programming for recreation in the lLakefront Parks?
YES

NO Where is it lacking?

Are fees a problem in the Lakefront Parks?

YES In what way?

NO
Does your group feel that fees should be charged for some programs within the

Lakefront Parks?
YES Which Programs/facilities:

NO
Would a fee system influence use by special groups in the Lakefront Parks

significantly, for example, young people, ethnic groups, the aged, etc.:
© YES
NO

Can you think of any issues or concerns that you think should be covered in
the recreation demand survey that we have not already discussed?
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We will be contacting about thirty interest groups and government agencies

in the course of the issue develepment part of this study. Ve would like to
compile an issue list and have you examine it and rank the issues in order of
jmportance to your group (population). We would then like to have you look
at a compiled ranking of issues, and get your coinents on why you agree or
disagree with the majority of interest group or agency rankings. This will
givé ybu an opportunity to comment or responc to issues that did not

surface in the course of this interview.

A1l of this would have to be donelin a matter of a few weeks after the
15th of July. Would you be willing to help us?
YES

NO

THANK YOU SO MUCH FOR YOUR COOPERATION.



Issue:

Issue:

ADMINISTRATION

ACCESSIBILITY

CHICAGO LAKEFRONT PARKS
ISSUES LIST

Items:

Items:

Adequacy .f Communications

Adequacy of Information

Coordination with other Govern-
ment Agencies

Citizen input

Fees

Ordinance Enforcement

Contact with Citizens

Amount of Open Time for
Facilities

Maintenance of Parks

Pedestrian Access
Auto Access
Access to Handicapped persons
Access to Senior Citizens
Access to Populations Living
Adjacent to the Parks
Access to Populations Living
Qutside the Parks Area
Public Transportation to
and from the Parks
Parking

RANK

ANRRIN N

L]

l
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Tssue: ANTI-SOCIAL BEHAVIOR

Items: Actual Crime
Fercepticn of Crime
Litter
Lack of Security-
Use of Drugs and/or Alcchol
- Vandalism

Issue: USE

Ttems: Permit System
Congestion in General
Congestion on Weekends
Qut-of-Area Visitors (i.e., from
the Northern Suburbs) -
Commercial Development

Issue: PROGRAMMING

Items: For Ethnic Groups
For Senior Citizens
For Women
Cultural Programs
Number of Programs
Variety of Programs
Scheduling of Programs
Availability of Programs




Issue:

PAGE 3

~DEQUACY OF CURRENT LAXEFRONT DEVELOPMENT

AND SERVICES

Items:

Issu=:

LEW FACILITY NEEDS

Items:

Service to Senior Citizens
Service to the Handicapped
Service to Women

Service to Men

Service to Ethnic Groups

Service to Poor People

Service to North Side

Service to South Side

Quality of Recreation Facilities
in General

Quantity of Recreation Facilities

Quantity of Land in the Lake-
front Park System

Quality of the Naturali Environ-
ment

Quality of the Built Environment

Swimming Pools

Boating Facilities

Jogging Paths

Gym Space (for Women)

Gym Space (in General)

Walking Paths

South Side Facilities in General
North Side Facilities in General
Open Space

Facilities for Senior Citizens
Tennis Courts

Cultural Activity Facilities
Playgrounds

Hardball Diamonds
HarbOrrSpace/Facilities
Cross-Country Skiing Trails
Restaurants

RANK_

NERRRRN

|

i

ARRRRRERRRERRREY



QVERALL RANKING OF MAIN ISSUES:

ADMINISTRATION

ACCESSIBILITY

ANTI-SOCIAL BEHAVIOR

USE

PROGRAMMING

ADEQUACY OF CURRENT LAKEFRONT DEVELOPMENT'AND.SERVICES
NEW FACILITY NEEDS

PAGE 4

THANK YOU FOR YOUR TIME AND EFFORT!



Appendix 8

SURVEY INSTRUMENT PACKAGE



- CHICAGO
E LAKE FRONT

- Y S
- e
: LOYOLA PARR \ TUDY P
. 1
Du.n‘nml'v't JUUE P W }sm(” IND BEAGHES Dear Chlicago Rasldaent,

As Chicago qrows and changes, 5o does the naud for park
tacliiitlos and rocreation, To halp find out what tho rogl=
dents of Chlcago want In the way of recreatlon and park
o= .. taciiltios, and ospecially to find out how the rosidents
Beimont Ave b _ - 1 LINCOLN PARK : _teel the Lakefront Parks f1t [nto the total Chlicago recree-

32008 tion picture, the University of Illlnols s conducting this
sbrvev for the City of Chlcagn.

You are one of the 3,000 resldents of Chlicago selected
L4*€ to let your clty planners know what you think and what you

4,/ want In the way of parks and recreation opportunitles, and

Madison S, b - - A most important, what you think about the Lakefront Parks,
00

- It Is very important that you answer the questions in this

booklet, so that we may usa your opinlon to raepresent the .
I A opinions of other adults in your community. Your answars

t t h th -
BURNHAM PARN will be grouped together with those of other Chicago res!

dents so that your individual answers will be compietely
confidential., )

Persheng Rd. - ——— -
38005 a

The map on this page wiil be helpfu! when you answer the

N SRS SO PR

questions about the lekefront Parks. When you have finished

answering the questions, please put the booklet in the stamp-
ed return envelope and drop it in the mail. 1{f you would

like a summary of the results of the study, jus* print your

7100 S. Lmmwa

name and address on the outside of the return envelope.
The ltakefront is one of your city's greatest resources,
so it Is very important that we have your answers about the

TS

present and future development of park and recrsation facili-
ties In Chicago., Thank you in advence for your help!

Sinceraly,

& Christimseny

—_ e — = - — James E. Christensen

10300 S,

‘15 ang

Project Director

408 South Goodwin
Urbana, lllinois €180t

This first section asks questions about parks in Chiecago and especially about the Lakefront Parks. FWe would like
to know how ;;u use the parks and what you think about them, When you ansuwer these questions, please think about
this past year. When a question asks about the Lakefront Parks, it might be helpful to look at the map printed

on the cover of thie booklet. The small lines and numbers to the right are for office use. FPlease ignorg them.

K \ 1. IN GENERAL, DO YOU THINK THE QUALITY OF THF 'AXEFRONT PARKS IS: feheck only one)
A
. 1 very HicH
] wick
™7 averace
1 ow
] veRY Low -3

2. IN THE PAST YEAR, HAVE YOU USED ANY OF THE LAKEFRONT PARKS?

YES : — i

3 N0 —>  WILL YOU WRITE BRIEFLY WHY NOT:

ip" to Quastion 5

3. HOW DO YOU MOST OFTEN GET TO THE LAKEFRONT PARKS? (check only one)

WALK
RIDE A BICYCLE

DRIVE A CAR

RIDE A BUS
nn
ON THE "L —

OTHER (apacify)

gooooo




4. PLEASE LOOK AT THE MAP ON THE COVER OF THE BOOKLET AND LIST THE THREE LAKEFRONT PARKS YOU USED MOST OFTEN DURING

THIS PAST YEAR., THEN CHECK HOW OFTEN YOU USED EACH PARK THIS PAST SUMMER AND THIS PAST WINTER,

NAME OF LAKEFRONT PARK (1{st) ABOUT HOW OFTEN DID YOU USE “THIS PARK DURING THIS PAST:
SUMMER WINTER
- l oheak ona Jor each park 'I dhaak ona for each park |
. ] awMOST EVERY DAY [ aumosT everv oav
MOST OFTEN USED: - [TZ] ONCE GR TWICE A WEEK 1 once or twice A weEX
R [T ONCE Or TWICE A MONTH [C_1 onCE OR TWICE A MONTH
- ] once or TWICE THIS suMvER  [] ONCE OR TWICE THIS WINTER
-
N 1 AwMosT EvERY DAy ] awmMosT Every pay
SECOND MOST OFTEN USED: . 7 onee or Twice A week 7] oNCE OR TWICE A WEEK
{T] oNcE OR TWICE A MONTH 1 ONCE OR TWICE A MONTH
] once R TWICE THIS SUMMER  [] ONCE OR TWICE THIS WINTER
-5
] ALMOST EVERY DAY [ 3 AtMosT gvery oay
THIRD MOST OFTEN USED: N ] once OR TWICE A week [T once or Twice A week
[T ONCE OR TWICE A MONTH ] oNCE OR TWICE A MONTH
[T once or TwicE THis suMMER [ ] ONCE OR TWICE THIS WINTER
)
5. ABOUT HOW OFTEN DID YOU USE CHICAGO PARKS QTHER IHAN THE LAKEFRONT PARKS THIS PAST SUMMER AND WINTER?
SUMMER WINTER
| (chack ona) ] [ (check ona) I
[ ALmMOST every pay [] ALMOST EVERY DAY
[ once or Twice A weEk [J ONCE OR TWICE A WEEK ;
[J once OR TWICE A MONTH [ onNCE OR TWICE A MONTH
] once or Twice THIS SumMeR [ ONCE OR TWICE THIS WINTER
[ wever 3 nmEver '

6. WE WOULD LIKE TO XKNOW IF YOU THINK ADDITIONAL FACILITIES ARE NEEDED IN CHICAGO PARKS. ON THE LINES UNDER
.'NEEDED'FACILITIES", LIST UP TO SIX ITEMS YOU THINK ARE NEEDED. AFTER YOU LIST A FACILITY, PLEASE CHECK
ON THE RIGHT HAND SIDE THE LAKEFRONT PARK(S) IN WHICH YOU WOULD LIKE TO HAVE THE FACILITY LOCATED, AND/OR -

WRITE [N ANY OTHER CHICAGO PARK ON THE LINES PROVIDED, (The list of factlities om this page might help
you in aneuwering this question, but feel freg to list gny facility you think is needed. The map on. the
front cover of the booklet showe where each of the Lakefront Parke is located.)

JACKSON

NORTH S|DE
STREET END  LOYOLA , LINCOLN * GRANT BURNHAM
BEACHES PARK PARK PARK

CALUMET QTHER CHICAGD
PARK PARKS (specify)

RA NBOW
NEEDED FALILITIES

0oooon
oooooo

FACILITIES LIST

Softball Diamond
Spray Pools
Stadium

Outdoor Theatres
Parking Lots
Picnic Areas

Putting Greens
Handball Courte
HBarbor Pacilities

Caating Pools
Cludb Rooma
Craft or Hobby Shops

Arohary Ranges
Art Galleriaea
Aggembly Halls

Athletic Fields Crogs-Country Ski Trails Launching Ramps Playgrounde Swimming Poole
Baseball Diamonds Day Camp Areas Horsashoa Courte Reataurants Tannie Courts,
Basketball Courte Flower Gardens Boceie Courts Raegtrooms Trap Ranges

Volleyball Court
Walking Paths
Wildlife Areas
Youth Centers

Running Traoks/Traila
Rifle Ranges

Senior Citizena Contera
Shuffleboard Courts
Skating Faciltities

Lagoons

Model Yacht Basine
Obstaale Fitnese Courss
Open Laun Areas

Open Paved Areas

Pieldhouses/Cymnaeiume
Fighing Areas
Football/Scecer Pields
Golf Courgas

Driving Rangee

Bathing Beachee
Beach Houses
Bicyola Paths
Bowling Greens
Bridle Paths

7. PLEASE WRITE ANY SUGGESTIONS YOU HAVE TO IMPROVE THE FACILITIES THAT ARE NOW AVAILABLE IN THE LAKEFRONT PARKS:




8. 1F THE CITY WERE TO ADD LAND TO THE LAKEFRONT PARK SYSTEM,

. HOW WOULD YOU LIKE TO MAV (Loak at the
diagrana bulov, and shevk "YES™ on "WOU for wach ona) EIT ADDED? oak at the

. 3 ves A ves S Y
AS NEW SHORELINE LAND C s eeninsuas " as (sianps T YES -

- - . NO J o

NEW SHOREL INE PENINSULA

="t ISLAND ’

9. IF THE CITY WERE TO ADD LAND TO THE LAKEFRONT PARK SYSTEM IN ANY OF THE WAYS SHOWN ABOVE, LIST UP TO E£IGHT FACILITIES
YOU WOULD LIKE TO HAVE DEVELOPED ON THAT LAND. (Plrase lint in order of importance to you. Again, the list
of facitities will be helpfui) ' ’ ’ §

ON NEW SHORELINE LAND ON NEW PENINSULAS ON NEW 1SLANDS
| (1ist facilities) ] [ (list facilities) | [ (liat facilities) ]

—_ - R ——

PLEASE READ EACH OF THE FOLLOWING STATEMENTS AND CHECK THE BOX UNDER "YES” IF YOU AGREE, UNDER "NO" IF vou DO NOT
AGREE, AND UNDER “DON‘T KNOW” IF YOU ARE NOT SURE IF YOU AGREE OR NOT, THEN FEEL FREE TO COMMENT ON ANY OF

THE STATEMENTS ON THE "COMMENT” LINES. ,
. - DON'T )
YES NO KNOW COMMENT e

THE LAXEFRONT PARKS ARE GENERALLY CLEAN . . . . . . . .

THERE SHOULD BE MORE OPEN GREEN SPACE N THE
LAKEFRONT PARKS. & v v v« & v v o o 2 4 o & o » &

THERE IS ADEQUATE INFORMATION ABOUT THE P _ AMS
AND SERYICE OFFERED IN THE LAKEFRONT™ ~ iKS .

d

THE LAKEFRONT PARKS ARE EASY TO GET TO. . , . ., . . . .

THERE IS ADEQUATE PUBLIC TRANSPORTATION TO AND
FROM THE LAKEFRONY PARKS « &« v o = o 4 « o o o « o

0 00 g o

THERE ARE ENQUGH BOATING FACILITIES (N THE

1 WOULD LIKE TO HAVE A NEW PARK DEVELOPED NEAR
MY HOME. . . 4 o @ 4 o v o 6 o o o o o ¢ o 4 v o o

0 0DO0C0O00aD
00000 o0an

0

!

| WOULD PAY A REASONABLE FEE TO USE LAKEFRONT PARK
FACILITIES AND PROGRAMS, SUCH AS TENNIS
COURTS AND SAILING CLASSES . . . . . . . . .

[
I
0

PRIVATE BUSINESSES SHOULD BE ALLOWED TO OPERATE e
CERTAIN FACILITIES IN THE LAKEFRONT PARKS,
SUCH AS RESTAURANTS AND AMUSEMENT PARKS., . ., . . .

THE LAKEFRONT PARKS ARE A SAFE PLACE TO GO, . .

THERE SHOULD BE MORF PARKING SPACE N THE
LAKFFRONT PARKS. o v v 4 o v 4 0 0 v 0 o« 2 s v s

VISITORS TO THE LAKLFRONT PARKS CAUSE TRAFTIC
PROULEMS tN MY COMMUNMITY o ., ., . . . .

BOAT HARBORS ADD TO MY [NJOYMINT OF THE LAKF{PONT

LN RSN

00000
10000
00000

PARKS: o v 4 s o o & 4 o s & s o s & s 4 o s o



Now we would like to knovw something about what you do in your epure time., .

11. PLEASE LOOK AT THE LIST OF ACTIVITIES BELOW. IF YOU DQ AN ACTIVITY, CHECK THE BOX ON THE RIGHT THAT BEST TELLS
HOW OFTEN YOU DO IT, THEN CHECK “YES” IF YOU DO THE ACTIVITY IN THE LAKEFRONT PARKS AND "MD" IF YOU DO NOT.
P YOU DO NOT DO THE ACTIVITY, JUST SKIP TO THE NEXT ONE, THE FIRST PART OF THIS QUESTION IS FOR SUMMER »
! o ACTIVITIES, AND THE SECOND PART IS FOR WINIER ACTIVITIES, (The czample "Play Tennia" ahows that the avtivity
. is dono "wnce or twice a month" in tha summer, and that it ig done in the Lakefront Parks.)

i ~ DO YOU PARTICIPATE IN -

- HOW OFTEN DO vbu PARTICIPATE? THE LAKEFRONT PARKS? .-
) ALMOST ONCE OR TWiCE "~~~ = e T -
[ —— EVERY A A THts |
[SumER ACTTVITIES] OAY U WEEX  WONTH  sEAsOW es N0
I Y N T e Y s GO < NN oo T AN S s I
PLAY GOLF - 0 I = O O _
PLAY HORSESHOES (- (- ] (- [ I e
PLAY BOCCIE - - 1 (- 1 C
PLAY TENNIS — (| - (- (] 1 __
PLAY BASEBALL OR SOFTBALL — [ (- ™ (- - __
PLAY VOLLEYBALL | - ] (. 3 (.} I
PLAY FOOTBALL, RUGBY OR SOCCER 3 [ 1 ] 3 CJ__
BICYCLE — ] | (| (] [
FISH 3 3 (| (I - I
SAIL OR MOTOR BOAT [ . 3 — O 3 [
| CANOE OR ROW - | 32 [: (-  __
I SWIM IN A POOL 3 J . (| | I
SWIM IN THE LAKE OR LAGOONS — 3 [ [} 3 [
WALK FOR PLEASURE . [ (] 3 3 0 _ _
RUN OR 40 —J [ — [ (. O
PICNIC = (I} [ 3 — I
SUNBATHE —J [ (- 3 — a __
a8
T DO YOU PARTICIPATE IN
HOW OFTEN DO YOU PARTICIPATE? THE LAKEFRONT PARKS?
ALMOST ONCE_OR TWICE
’ e — EVERY A A THIS |
TSUMMER ACTIVITIES] DAY WEEK MONTH SEASON YES wo
WATCH PARK ACTIVITIES - | fm] 1 A R —
€0 TO THE 200 .| (- - 3 o &g _-=
PLAY CARDS OR TABLE GAMES 3 3 - — O
DRIVE FOR PLEASURE | (. 3 ™ ] o
TARGET/TRAP SHOOT OR ARCHERY [ ] (- (- OO I __
WATER SKI 1 (| [ (- —_ 3 __.
60 TO CONCERTS OR SPORTS EVENTS (| |- ] (| (| O __
PARTY — a (B [ 1 3 __
00 CRAFTS OR HOBBIES ] 2 | (| O OO __
G0 TO MUSEUMS OR DISPLAYS [ (- (- (- (I O _
DO INDOOR SPORTS ] [ - | - - |
OTHER (gpecify) I:l [:1 [:] D = (I —— e
(- (- (| =3 - |
(-] = E:l [ (I (- ————
(WINTER ACTTVITIES) 2
PLAY HOCKEY /M [ (. (. | J
ICE SKATE ] (- [ (| | 4 _
SLED OR TOBOGGAN (| ] —J 2 (| 3 _ .
SWIM (N A POOL 1 ] (| ] J o __
WALK FOR PLEASURE | 1 (| [ [Tt S v
RUN OR JOG D D D D D D — —
CROSS-COUNTRY SKI | | 3 o | o -




DO YOU PARTICIPATE IN
HOW OFTEN DO YOU PARTICIPATE? THE LAKEPRONT PARKS?

ALMOST ' ONCE R TWICE
—————— ~ EVERY
[WIRTER ACTIVITIES | DAY

™o
m
»x
Ed
<o
Zz >
3
x
v
m o~
>
nZ=
[= X7
z
<
m
0

GO TO THE 200

GO TO MUSEUMS OR DISPLAYS
PLAY CARDS OR TABLE GAMES
DRIVE FOR PLEASURE

ICE FISH

ICE BOAT

GO TO CONCERTS QR SPORTS EVENTS
PARTY

DO CRAFTS OR HOBBIES

D0 INDOOR SPOQRTS

WATCH PARK ACTIVITIES
OTHER (apecifyl

0000 00000 00000

0000 00000 0oood|

0000 00000 00000

0000 00000 00000

0000 00000 00000

0000 00000 0pooo:s
|

E3]

12. WE WOULD LIKE TO KNOW HHX_'VOU DO NOT DO MORE OF THE THINGS YOU LIKE TO DO. FOR ANY ACTIVITY ON THE LIST BELOW THAT
YOU WOULD LIKE YO DO MORE, CHECK THE ONE REASON THAT BEST DESCRIBES WHY YOU DO NOT DO IT MORE. (The example
showe that the main reason fo» not playing tennis more te that there is "no one to go with". CHECK QNLY ONE!)

;/’ 7 Vd < 7/ 4 /’ /’ /I // o //
e // //:\”'g /:e‘“ e /// //'zf’* L
Ve P RS S A& & // o
& R LA e LS s VA < o 7/
VAR W SV SV R
’,rQs% - /’:63 ’,/'«\ﬁ? ”// «ﬁﬁﬁ 4//'Q & /’/;)}f /"1 o 7/ {S)’,’, &L g
. N\ N o s d RS S
ACTIVITIES //‘\o‘¢ '/, gbc”\g//:?&\\‘///«qs’\\',/:w‘% //@9%//:0‘\?//;0“ //‘@o//
-—— I A, PRI M S S S S S A,
R AT, B A L e N L 0 e L LA A
PLAY GOLF [ O 3 [ [ O O O (| -
PLAY BOCCIE OR HORSESHOES | s I I | | [ OO O 3 I
PLAY TENNIS [ O 1 — | O O O .
PLAY BASEBALL OR SOFTBALL —J O d 4 L. O OO 3 | U
PLAY YOLLEYBALL O 3O . 4 d O ¢ O -
PLAY FOOTEBALL, RUGBY OR SOCCER o [ o Y v | (A Ry o [ v c 0
BICYCLE o o O .o o o O O o oo
FISH OR ICE FISH O O O | — 3 O 0O I
SAIL OR MOTOR BOAT (- O (] (| o 3 0 |
CANOE OR ROW [ O [ 3 3 O @ 3 O
RUN OR JOG O O o o o O oo 0o o - -
WALK FOR PLEASURE b oo o O o O o 0 o )
PICNIC O O O 3 (- O O O 1
SHIM 3 O 3 — [ 1 O 4 .
SUNBATHE O OO O o o oo o -
6O TO THE 200, MUSEUMS OR DISPLAYS [ ] | . | a ]} O O . 1
PLAY CAROS OR TABLE GAMES ] 1 3 I 1 J J 2 I
DRIVE FOR PLEASURE — o I I:;l__l:_] __E_,':] _[_: _ L—_:]____E_:;!
TRAP SHOOT OR ARCHERY o oo o o oo &3 o
WATER SKI O OO O 0O oo oco &3O .
GO TO CONCERTS OR SPORTS EVENTS (- | 3 — a1 OO O 4 _
PARTY 3 | N - - 3 i S v B v | (| -



.

(e

e

ezt we nesd to know some thinge about you.
to detarming what groups you represant.

but if you feel you cannot, please answer as many as posgible.

DO YOU OWN OR RENT YOUR HOME?

[ own

[ reat

[ Live wiTH PaRENTS
3 oTHER (apecify)

(cheok only ona)

HOW MANY YEARS HAVE YOU LIVED IN YOUR COMMUNITY?

YEARS

WHAT 1S YOUR AGE?

WHAT 1S YOUR OCCUPATION?

YEARS

(If you are retired or not

preesently working, describe your usuual job. If
you have two, deseribe your main job.)

WHAT WAS YOUR APPROXIMATE TOTAL HOUSEHOLD I: "ME BEFORE

TAXES LAST YEAR {1977)?

J
3
=3
]

feheck only ¢

UNDER $5,000 E:] $15,000 to $19,999
$5,000 to 36,999 [ $20,000 to $§24,999
$7,000 to $8,999 [] $25,000 to $39,999
$9,000 to §11,999 [ ] $40,000 and OVER

$12,000 +o $14,999

HOW MANY CHILDREN UNDER 18 YEARS OF AGE LIVE IN YOUR HOME?

CHILDREN

WHAT 1S THE HIGHEST GRADE THAT YOU HAVE COMPLETED IN SCHOOL?
COLLEGE/TRADE SCHOOL

ELEMENTARY SCHOOL
‘12345678

HIGH SCHOOL/TRADE S
9 10 1t 12

CHOOL

ARE YQU PRESENTLY:

s . , . e ’ P .
A e K /7 s S
R / s I SR N s
. 7 A R A s S S
S IO y, S,
NS s P R R
i R O 0N e / /
I N A e S :
. ACTIVITIES T S S S S S S
78 S "/’ A P QQ} ‘/,r Q#S Va4 db,/’, » 7
00 CRAFTS OR HOBBIES r r_-]f [—_—]f Ejf l:lr ! I:lr — f l:l{ 3 (
0O (NDOOR SPORTS 0O DD O 0o oooo o™
PLAY HOCKEY OR IGE SKATE OO O 3 3 [ O o o o_—
SLED OR TOBOGGAN 0 OO0 oo oo.;. oo
CROSS-COUNTRY SKI O oo o oooocogo o
1ce 8oAT O OO0 o0 o oocoog o~ -
OTHER (aposify) O O o O o O d o o
- I | 3 o 33 3 I
OO O 0O o googoo o

Thia information ie completely confidential, and it will be used anly
We would appreciate it if you would answer all of these questions,

(check only one)

EMPLOYED FULL TIME
EMPLOYED PART TIME
FULL TIME HOMEMAKER
FULL T{ME STUDENT

00aooo

RETIRED
UNEMPLOYED

WHAT 1S YOUR SEX?

) wmate

[] remaLe

(Continued on back cover)

WHAT IS YOUR ETHNIC BACKGROUND?

WHITE

BLACK

HISPANIC
AMERICAN INDIAN
ORIENTAL
[::],AOTHER (specify)

goooo

(check only one)

WHAT IS YOUR MARITAL STATUS? (fcheck only one)

13 14 15 16

NEVER MARRIED
MARRIED
SEPARATED
DIVAGRCED
W10OWED

ooooo

IF THERE ARE ANY COMMENTS YOU WISH TO MAKE, PLEASE USE THIS SPACE:

i e ey

(eircle one number)

17 18 19 20

GRADUATE SCHOOL

4

E13

If you would like to have a summary of the results of the study, please write your name and addross on

the return envelope.



Appendix C

HORKING CODEBOOK



CHICAGO TLAKEFRONT STUDY
@ WORKING CODEBOOK

SCHEDULE
QUESTION COLUMI(S)  CODE ITEM VARIABTE

.

Cover 1-4 #HiEHE Schedule number (actual number) VAROOL
0000 No response

Cover 5 1 ' Card number (actual number) VAR002

No response VAROO3

Completed useable response

Unuseable response

Too old to respond

lMoved, no forwarding address

Moved out of town

Forwarding time expired

Deceased

Mailed back blank questionnaire/
notified by respondent or refusal
to participate

Response Status 6

coO~NO UV PP WNEO

¢ No response VAROO4
Rogers Park
West Ridge -
Uptown
Lincoln Square

.Commun ity

~WwNEO

No, do not send summary VAROO5
Yes, do send a summary

Should a summary be sent? 8

= O

1. Quality of the lake-
front parks 9 No response VAROO6

Very high

High

Average

Low

Very low

VWO

2a. Used lakefront parks
this year? _ 10

(=)

No response VAROQ7
Yes
2 No

(]

2b. If not, why not?
(answer #1) 11-12 00 No response VAROODS
01-99 See Reference List 2b

.Zb. If not, why not?
(answer #2) 13-14 00 No response : VAROQ9

01-99 See Reference List 2b



B HEDULE
ESTION

3. How do you get to the

lakefront parks?

COLUNN(S).

15-16

ta. Most often used park: 17

How often used-summer: 18

How often used-winter: 19

4b. Second most often
used park: : 20

How often used-summér: 21

How often used-winter: 22

CODE

00
01-99

IO NN O N E=O ~MLWNEHEO o~ nNPSLwNHO

ML NE-=O

ML MNHO

No response
See Reference List 3a

No respor:se

Loyola Park

Street end beaches

Lincoln Park/Montrose Harbor
Grant Park

Burnham Park

Jackson Park

Rainbow Park

Calumet Park

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response

Loyola Park

Street end beaches

Lincoln Park/Montrose Harbor
Grant Park

Burnham Park

Jackson Park

Rainbow Park

Calumet Park

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response

Almost every day

Once or twice a week

Once or twice a month
Once of twice this season

VARTABLE

VARQO1Q

- “VARQ11

VARO12

VARO13

VARO14

VARO15

VARO16



SCHYDULE
@ COLIN(S) CODE  ITEM | VARTABLE
4e. Third most often
used park: 23 0 No response VARO17
1 Loveola Park
2 Street end beaches
- 3 Lincoln Park/Montrose Harbor
4 Grant Park
5 Burnham Park
6 Jackson Park
7 Rainbow Park
8 Calumet Park
How often used-summer: 24 0 No response VARO18
1 Almost every day
2 Once or twice a week
3 Once or twice a month
4 Once or twice this season
How often used-winter: 25 0 No response VARO1S
' 1 Almost every day
2 Once or twice a week
3 Once or twice a month
4 Once or twice this season
.. How often were other
non-lakefront parks -
used this summer: 26 0 No response VARO20
1 Almost every day :
2 Once or twice a week
3 Once or twice a month
4 Once or twice this season
5 Never
5b. How often were other
non-lakefront parks
used this winter: 27 0 No response VARO21
1 Almost every day
2 Once or twice a week
! 3 Once or twice a month
4 Once or twice this season
5 Never
6a. Needed facility #1: 28-29 00 No response VAR022

01-99 See Facility List

#1 is needed in these
lakefront parks. 30-31 00 No response VARQ023
01-99 See Reference List 6b

‘ #1 is nceded in other
non-lakefront parks. 32-33 00 No response VARO24
01-99 See Reference List 6¢



SCHEDULE

@

ob.

6c.

6e.

6f.

Necded facility #2:

#2 is needed in these
lakefront -parks.

#2 is needed in other
non-lakefront parks,

Needed facility #3:

#3 is needed in these
lakefront parks.

#3 is needed in other
non-lakefront parks. .

. Needed facility #4:

#4 is needed in these
lakefront parks.

#4 is needed in other
non-lakefront parks.

Needed facility #5:

#5 is needed in these
lakefront parks.

#5 is needed in other
non-lakefront parks.

Needed facility #6:

#6 is needed in these
lakerront parks.

#6 is needed in other
non-lakefront parks.

COLUMN(S) CODE
34-35 00
01-99
36-37 00
01-99
38-39 00
01-99
40-41 00
01-99
42-43 00
01-99
b4-45 00
01-99
46-47 00
01-99
48-49 00
01-99
50-51 00
01-99
52-53 00
01-99
54-55 00
01-99
56-57 00
01-99
58-59 00
01-99
60-61 00
01-99
62-63 ° 00

01-95S

ITEM

No response
See Facility List

No resporse
See Reference List

No response
See Reference List
No response

See Facility List

No response
See Reference List

No response
See Reference List
No response

See Facility List

No response
See Reference List

No response
See Reference List
No response

See Facility List

No response
See Reference List

No response
See Reference List
No response

See Facility List

No response
See Reference List

No response
See Reference List

6b

6c

6b

6c

6b

6c

6b

6c

6b

6c

VARTABLE _

VARO25

. VAR026

VARQ27

VARO028

VARO29

VARQO30

VARO31

VARQ32

VARO33

VARO34

VARO35

VARQ36

VARQ37

<
»

3
o
[0S
o)

VARQO39



SCHEDULE
QUESTION

a.

7b.

7c.

8a.

8b.

8c.

9a.

First suggestion
for improving parks:

Second suggestion for
improving parks:

Third suggestion for
improving parks:

Should there be new
shoreline:

Should there be new
peninsulas:

Should there be new
islands:

Preferred facilities
on NEW SHORELINE:
#1

#2

#3

4

Cover

Cover

COLLMN (5).

64-65

66-67

68-69

70

71

72

73-74

75-76

77-78

79-80

1-4

CODE

00
01-99

00
01-99

00
00-99

N = O N -=O

NP O

00
01-99

00
01-99

00
01-99

00
01-99

Hpan

iy

0000

2

ITEM

Yo responsea
Sce Reference list 7

No response
See Reference List 7

No response
See Reference List 7

No response
Yes
No

No response
Yes
No

No response
Yes
No

No response
See Facility List

No response
See Facility List

No response
See Facility List

No response
See Facility List

Schedule number (actual number)
No response

Card number (actual number)

VARTABLE

VARO40
VARO41
VARO042

VARQ43

VARO44

VARQ45

VARO46
VARO47
VARO4S
VARO49
VAROS0

VAROS1



SCHEDULE
QUESTLON

'IL,

9b.

9c.

Preferred facilities

on NEW SHORELINE(contd)

iz
¥

i#6

#7

#8

Preferred facilities
on NEW PENINSULAS
#1

#2

#3

#h

#5

6

#7

#8

Preferred facilities
on NEW ISLANDS

Jt
M

i#2

COLLLI(S)

6-7
8-9
10-11

12-13

14-15
16-17
18-19
20-21
22-23
24-25
26-27

28-29

30-31
32-33
34-35

36-37

CODE

00
01-99

00
01-99

00
01-99

00
01-99

00
01-99

00
01-99

00
01-99

00
01-99

00
01-99

0o
01-99

0o
01-99

0o
01-99

00
01-99

00
01-99

00
01-99

00
01-99

NOo regponse

See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

No response
See Facility

NO response
See Facility

No response
See Facility

No response
See Facilicty

No response
See Facility

List

List

List

List

List

List

List

List

List

List

List

List

List

List

List

List

VARIABLE

VARQOS2

-« VAROS3

VAROS54

VAROS5S

VARQOS56

VAROS7

VARQS58

VARO59

VARO60

VAROG1

VARO062

VAR063

VAROG4

VARO065

VARQ66

VARO67



SCEHYNULE
OUESTION

.. Preferred facilities
on NEW ISLAND (contd)
#5

16
#7
#8
10a. The lakefront parks
greAclean:
Comment

10b. More open green

‘ space:

Comment

10c. Adequate information
about programs:
Comment

10d. Easy to get to

lakefront parks:

Comment

COLLMN(S)

38-39

40-41

42-43

44-45

46

47-48

49

50-51

52

53-54

55

56-57

00
01-99

00
01-99

00
01-99

00
01-99

w N = O

01-99

W N~O

01-99

W N =O

01-99

W N = O

01-99

ITE

Yo response
See Facility List

No response
See Facility List

No response
See Facility List

No response
See Facility List

No response

Agree
- Disagree

Don't know

No response

See Reference List 10

No response
Agree
Disagree
Don't know

No resgponse

See Reference List 10

No response
Agree

~Disagree

Don't know

No response

See Reference List 10

No response
Agree
Disagree
Don't know

No response

See Reference List 10

VARTABLE

VAROGS

_ VARO69

VARO70

VARO71

VARQ72

VARO73

VARO74

VARO75

VARQ76

VARO77

VARO78

VARo079



SCHEDULE
.QU_P_?_S STION COLUMN(S) CODE ITEM VARTABLE

10e. Adequate transporta-
tion to and from

lakefront parks: 58 0 No response VARCSO
1 Agree
2 Disagree
3 Don't know ’
Comment 59-60 00 No response VAROS1
01-99 See Reference List 10
10f. Enough boating facili-
ties in lakefront
parks: 61 0 No response VAROS82
1 Agree
2 Disagree
3 Don't know
Comment 62-63 00 No response VAROS83
01-99 See Reference List 10
10g. New park near home: 64 0 No response : VAROS84
1 Agree
2 Disagree
I 3 Don't know
Comment 65-66 00 No response VARO85
01-99 See Reference List 10
10h. Pay reasomnable fee: 67 0 No response VAROS6
1 Agree
2 Disagree
3 Don't know
Comment 68-69 00 - No response VAROQ87
01-99 See Reference List 10
10i. Private businesses in
lakefront parks: 70 0 No response VARO8S
' : 1 Agree
2 Disagree
3 Don't know
Comment i 71-72 00 No response ' VAROS89
01-99 See Reference List 10
10j. Lakefront parks are
a safe place to go: 73 - 0 No response VAR090
1 Agree g
2 Disanree
‘ 3 Don't know
Comment : 74~75 00 No response VARO91

01-99 See Reference List 10



SCHEDULE ‘
QUESTION COLLMN(S) CODE  LTEM VARTABLE
._Ok: Hore parking space
in lakefront parks: 76 0 No response VARO92
1 Agree '
2 Disagree
3 Don't know
Comment 77-78 00 No response " VAR093
01-99 See Reference List 10
Cover 1-4 fHit# Schedule number (actual number) VAR094
0000 No response
Cover 5 3 Card number (actual number) VARO95
10L. Visitors cause
traffic problems: 6 0 No response VAR096
1 Agree
2 Disagree
3 Don't know
Comment 7-8 00 No response VARO97
01-99 See Reference List 10 '
‘Om. Boat harbors add to
enjoyment: 9 0 No response VARO98
1 Agree
2 Disagree
3 Don't know
Comment 10-11 00 No response VAR099
01-99 See Reference List 10
11. How often do you
participate in:
Golf, a 12 0 No response VAR100
1 Almost every day
2 Once or twice a week
3 Once or twice a month
4 Once or twice this season
Golf, b 13 0 No response VAR101
1 Yes
2 No
Horseshoes, a 14 0 No response VAR102
1 Almost every day
2 Once or twice a week
. 3 Once or twice a month
4 Once or twice this scason



SCHFEDULE
QUESTION

’1. How often do you
participate in: (contd)

Horseshoes, b

Boccie, a

Boccie, b

Tennis, a

Tennis, b

Baseball, a

Baseball, b

Volleyball, a

Volleyball, b

Football, a

COLUMN (S)

CODE

15

16

17

18

19

20

21

22

23

24

[ i o] W= O N = O Swhoe-=O0 N O N O o= O W NEO N = O

o N ™)

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
tio

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

VARTABLE

VAR103

VAR104

VAR105

VAR106

VAR107

VAR108

VAR109

VAR110

VAR111

VAR112



SCHEDULE
) 5ST10N

1l. How often do you
participate in:(contd)

Football, b

Bicycle, a

Bicycle, b

Fish, a

. Fish, b

Sail/Motor boat, a

Sail/Motor boat, b

Canoe or row, a

Cance or row, b

COLUHN (S)

25

26

27

28

29

30

31

32

CODE

SR =O N O £ W~ O N - O S~ O N~ O LW ERO N = O

N = O

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
Ho

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

VARTABLE

VAR113

VAR114

VAR115

VAR116

VAR117

VAR118

VAR119

VAR120

VAR121



SCHEDULE

‘I§EE§QZ@1

11. How often do you
participate in:(contd)

Swim in poocl, a

Swim in pool, b

Swim in lake,

Swim in lake,

Walk, a

Walk, b

Run or jog, a

Run or job, b

Picnic, a

. Picnic,

b

12

COLUMXN(S) CODE ITEM
34 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
35 0 No response

1 Yes

2 No
36 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
37 0 No response

1 Yes

2 No
38 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
39 0 No response

1 Yes

2 No
40 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
41 0 No response

1 Yes

2 No
42 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
43 No response

N = O

Yes
No

VARIABLE

VAR122

VAR123

VAR124

VAR125

VAR126

VAR127

VAR128

VAR129

VAR130

VARLI31



SCHEDULE

V). How often do you
participate in:(contd)

Sunbathe, a

Sunbathe, b

Watch activities, a

Watch activities, b

Go to zoo, a

Go to zoo, b

Play cards, a

Play cards, b

Drive, a

. Urive, b

COLUMI(S).

44

45

46

47

48

49

50

52

CODE

PNV N ™) N O WO N =O SLWN-=O N = O SO N = O ML= O

N = O

ITEM

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

.No response

Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

NO Tesponse
Yes
No

VARIABLE

VAR132

VAR133

VAR134

VAR135

VAR136

VAR137

VAR138

VAR139

VAR140

VAK14Y



SCH-DULE

.“»’ﬁié‘[t@i
PL. llow often do you

participate in:(contd)

Target shoot, a

Target shoot, b

Water ski, a

Water ski, b

Go to concerts, a

Go to concerts, b

Party, a

Party, b

Do crafts, a

. Do crafts, b

COLQSN(S) CODE ITEM
54 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
55 0 No response

1 Yes

2 No
56 0 No response

1 Almost every day

2 Once or twice a week

3 Once of twice a month

4 Once or twice this season
57 0 No response

1 Yes

2 No
58 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
59 0 No response

1 Yes

2 No
60 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
61 0 No response

1 Yes

2 No
62 0 No response

1 Almost every day

2 Once or twice a week

3 Once or twice a month

4 Once or twice this season
63 No response

N - O

Yes
No

VARTABLE

VAR142

VAR143

VARL44

VAR145

VAR146

VAR147

VAR148

VAR149

VAR150

VARLS1



SCHEDULE
QUESTION

.1. How often do you
participate in:(contd)

Go to mnuseums, a
Go to museums, b

Do indoor sports, a

Do indoor sports, b
Other: 1

. ‘ How often:
At lakefront parks:
Other: #2
How often:
At lakefront parks:

Other #3

‘ - - .
. Seow Lorennd

COLTMN(S) CODE

67

68-69

70

71

72 =73

74

75

76~-77

SN - O N - O SwNhRE O

N O ~FWNHO = o

SN O

N O

SRR O

TR

NO response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

See Activity List

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

See Activity List

No response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

See Activity List

Mo Tosponue

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

VARTABLE

VARL52

VAR153

VAR154

VAR155

VAR156

VAR157

VAR158

VAR159

VAR160

VAR161

VAR162

VARLES



SCHED

LLE

QUESTION

L. U

participate in:{contd)

Cover

Cover

ow often do you

Other #
At lakefront parks:

Play hockey, a

Play hockey, b

Ice skate, a

Ice skate, b

Sled, a

Sled, b

Swim in pool, a

Swim in pool, b

COLUMN(S)

10

11

12

13

CODE

N = O

i
0000

- O MW O N = O ~W N O N - O WO

W HO

O

16

ITEM

No response
Yes
No

Schedule number (actual number)
No response

Card number (actual number)

No response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once of twice this scason

No response
Yes
No

VARTABLE

VAR164

VAR165

VAR166

VAR167

VAR168

VER169

VAR170

VAR171

VAR172

VAR173

VAR174



SOHEDULE
i STION

How often do you
participate in:{contd)

Walk, a

Walk, b

Run or jog, a

Run or jog, b

X-country ski, a

X-country ski, b

Go to zoo, a

Go to zoo, b

Go to museum, a

. Go to museum, b

COLUMN (S)

14

15

16

17

18

19

20

21

22

23

CODE

W NE-O N O S~ =Oo N - QO S WO N o ~Ww N O N - O S LON O

N O

LTEM

No response

Almost every day

Once or twice a week
Once or twice a month

Once or twice this season .

No response
Yes
No

No response

Almost every day

Once or twice a week
Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Onée or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

o response
Yes
No

VARTABLE

VARL7S

VAR176

VAR177

VAR178

VAR179

VAR180

VAR181

VAR182

VAR183

TN YRy,
Vanal i
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SCHEDULE
.wv ESTION COLUMN(S) CODE LTEM ' VARTABLE

11. How often do you
participate in: (contd)

Play cards, a 24 0 No response VAR185
1 Almost every day
2 Once or twice a week e
3 Once or twice a month
4 Once or twice this season

Play cards, b 25 0 No response VAR136
1 Yes
2 No

Drive, a 26 0 No response VAR187
1 Almost every day
2 Once or twice a week
3 Once or twice a month
4 Once or twice this season

Drive, b 27 0 No response VAR188
1 Yes
2 No

Ice fish, a 28 o - No response - VAR189

‘ 1 Almost every day

2 Once or twice a week -
3 Once or twice a month
4 Once or twice this season

Ice fish, b 29 0 No response : VAR190Q
1 Yes
2 No

Ice boat, a 30 0 No response VAR191
1 Almost every day
2 Once or twice a week
3 Once or twice a month
4 Once or twice this season

Ice boat, b - 31 0 No response VAR192
1 Yes
2 No

Go to concerts, a 32 0 No response VAR193
1 Almost every day
2 Once or twice a week
3 Once or twice a mont
4 Once or twice this season

‘ Co to concerts, b 33 0 No response VAR1GS

1 Yes
2 No



SUHEDITLE

"iigillgﬁ
PL. How often do you

participate in:(contd)

Party, a

Party, b

Do crafts, a

Do crafts, b

V]

Do indoor sports,

Do indoor sports, b

[+

Watch activities,

Watch activities, b

Other: #1

How often:

At lakefront parks:

COLLN(S)

34

35

36

37

38

39
40
41
42-43

44

45

CODE

SO O N O SO N O S wNo o N = O S WO

N = O

LN EO

N~ O

19

Je

EM

NO response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes

No
See "Other" Activity List

No response

Almost every day

Once or twice a week

Once or twice a month
Once or twice this season

No response
Yes
No

VARTABLE

VAR195

VAR196

VAR197

VAR198

VAR199

VAR200

VAR201

VARZ202

VAR203

VAR204

VAR205
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SCHEDULE
.e-:__s_'_r_xqg COLUMN(S) CODE ITEM : VARIABLE

11. How often do you
particirace in: (contd)
Other: #2 46-47 See ""Other" Activity List VAR206
How often: 48 No response VAR207
Almost every day
Once or twice a week

" Once or twice a month
Once or twice this season

ML NNE= O

At lakefront parks: 49 No response VAR208
Yes

No

N = O

Other #3 50-51 See "'Other" Activity List VAR209
How often: 52 No response VAR210
Almost every day

Once or twice a week

Once or twice a month

Once or twice this season

S L NNHO

Q

No response VAR211
Yes
No

. ‘At lakefront parks: 53

N

12. Why don't you do more:
Golf 54 No response (don't want to do more) VAR212

Not enough time

Costs too much

- Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Loo~NOUM MW NEO

No response (don't want to do more) VAR213
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't ¥now where to go

No one to go with

Boccie 55

WO Un~whe=O
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SCHFDULE
"}:_ STION COLWMN(S)  CODE ITEM , VARTABLE

12. Why don't you do more:
(contd)

No response (don't want to do more) VAR214
Not enough time

Costs too much
Facilities not available
Facilities too far away
Fear of crime

Bad health

No way to get there
Don't know where to go
No one to go with

Tennis 56

.

Wwo~NOoOTWBM s~ O

Baseball 57 No response (don't want to do more) VAR215
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

VoNOTUumPAs~WLWNEEO

No response (don'twant to do more) VAR216
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Volleyball 58

Voo~ winhEHE o

Football 59 No response (don't wat to do more) VAR217
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

O oo~~~ wNnE-=O
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SCHEDULE
QUESTION COLUMN(S) CODE ITEM VARTABLE

.2. Why don't you do more:
(contd)

Yo response (don't want to do more) VAR218
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Bicycle €0

WoOoOSNSNOTWL WO

Fish or ice fish 61 No response (don't want to do more) VAR219
Not enough time ’
Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

o~~NovumdswnNneE-HO

‘ Sail or motor boat 62 No response(don't want to do more) VAR220

Not enough time

Costs too much
Facilities not available
Facilities too far away
Fear of crime

Bad health

No way to get there
Don't know where to go
No one to go with

Vo~NOTUVP~WNEO

No response(don't want to do more) VAR221
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Canoe or row 63

W OONOUVEWNRMO

No response(don't want to do more) VAR222
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

Run or jog 64

TN O LS WO
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SCHEDULE
OUESTION COLUMN(S) CODE_ 1TEM VARTABLE

.2. Why don't you do more:
(contd)

No response(don't want to do more) VAR223
Not enocugh time

Costs tco much
Facilities not available
Facilities too far away
Fear of crime

Bad health

No way to get there
Don't know where to go
No one to go with

Walk for pleasure 65

Loo~NOTUBMPwWwhNKHO

No response(don't want to do more) VAR224
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Picnic 66

LWO~NOTUBM & WNE-O

. ~ Swim 67

No response(don't want to do more) VAR225
Not enough time -
Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Wo~N~NouUmPwnm O

Sunbathe 68 No response(don't want to do more) VAR226
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

W oSNNS WNHO

Go to zoo 69 No response(don't want to do more) VAR227
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to gét there

Don't know where to go

NMA nno tn on with

coo~N O VP LNOEO



SCHEDULE
QLIS TION COLUMI(S)
‘2. VWhy don't you do more:
(contd)
Play cards 70
Drive for pleasure 71
' Trap shoot 72
Water ski 73
Go to concerts 74

wo~NTULPLWNEO Wo~NSTUBEsWNNEHO WO~ WS~ WwWNdDHEO

Wo~-Noun N =OoO

WoOoNOTWM &wWwN O

L4

No response(don't want to do more)
Not cnough time

Costs too much

Facilities not available
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

No response(don't want to do more)
Not enough time

Costs too much

Facilities not available
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

No response(don't want to do more)
Not enough time

Costs too much

Facilities not available
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

No response(don't want to do more)
Not enough time

Costs too much

Facilities not available
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

No response(don't want to do more)
Not enough time

Costs too much

Facilities not available
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

VARIAR

LE

VAR228

VAR229

VAR230

VAR231

VAR232

v
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SCHEDULE
OUESTION COLLMN(S) CODE ITEM VARLABLE

‘2. Why don't you do more:
(contd)

No response{(don't want to do more) VAR233
Not enough time

Costs too much

Facilities not available ’
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Party 75

W oo~NOU WO

Do crafts 76 No response(don't want to do more) VAR234
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

OCONOAUND™WN O

. Indoor sports 77 No response(don't want to do more) VAR235

Not enough time -
Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

VoSN ULBPELWNONDEHO

No response(don't want to do more) VAR236
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Play hockey or skate 78

WO~ &HLWNREO

No response(don't want to do more) VAR237
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Sled or toboggan 79

o~ wNNe-O



SCHEOULE

QUESTION

COLUMN(S)
.2. Why don't you do more:

(contd)

Y-country ski 30
Cover 1-4
Cover 5

Ice boat 6

Other: #1 7-8

Why not more? 8

Other #2 10-11

Why not more? 12

CODE

WO OO ~NO UV WO

i
0000

o~ unndbwNhE-Oo

Lo~NTBLMPTLWNHEHO

VOSSN OO

VARIABLE

No response(don't want to do more) VAR23S
Not enough time

Costs too much

Facilities not available .
Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Schedule number (actual number) VAR239
No response .

Card number (actual number) VAR240
No response(don't want to do more) VAR241

Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health -
No way to get there

Don't know where to go

No one to go with

See Activity List: VAR242

No response{don't want to do more) VAR243
Not enough time

Costs too much

Facilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

Xo one to go with

See Activity List VAR244

No response(don't want to do more) VAR245
Not enough time

Costs too much

Faeilities not available

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with
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SCHEDULE
QUESTION COLUIIN(S)  CUDE 1TEA VARTABLE

2. Why don't you do more:
(contd)

!,

Other: #3 13-14 See Activity List VARO246

No response(don't want to do more) VAR247
Not enough time ‘

Costs too much

Facilities not avialable

Facilities too far away

Fear of crime

Bad health

No way to get there

Don't know where to go

No one to go with

Why not more? 15

W~ NS wNEO

13a. Do you own or rent
your home: 16 No response VAR248
Own
Rent
Live with parents

Other

SN =O

No response VAR249
Live in retirement home

Hospital/nursing home

Dormitory -

Other: 17

WK RO

No response VAR250
Employed full time

Employed part time

Full time homemaker

Full time student

Retired

Unemployed

b. Are you presently: 18

[V B G VURN S e

c. How many years lived
in you community? 19-20 ’ ACTUAL NUMBER OF YEARS LISTED VAR251
. 00 No response

No response VAR252
Male
Female

d. What is your sex? 21

N O

e. What is your age? 22-23 ACTUAL NUMBER OF YEARS LISTED VAR253
00 No response

f. What is your occupa-
tion? 24-25 00 No response VAR254
03-98 Duncan SES
. 01 Housewife
02 Student
99 Retired
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SCHENULE
QUEST LON COLUMN(S) CODE ITEM VARIABLE

.3. (contd)

g. What is your

ethnic background: 26-27 00 No respounse VAR255
' 01 White
" 02 Black .
03 Hispanic
04 American Indian
05 Oriental
06 Other




Cede
01
02
03
04
05
06
07
08
09
10
11
12
13

@,

16
17
18
19
20
21
22
23
24
25
26
27

Item or Combination of Items

REFERENCE LIST 3a

Way To Get To The Lakefront Parks

Walk

Ride a bicycle

Drive a car

Ride a bus

On the "L"

Other #1: Ride with friend
Other #2: Motorcycle

Other #3: Boat

Other #4:

Other i5:

Walk/Ride bicycle
Walk/Drive car

Walk/Ride bus

Walk/Ride "L"

Walk/Ride with friend
Walk/Motorcycle

Walk/Boat

Walk/Other #4

Walk/Other #5

Ride bicycle/Drive car
Ride bicycle/Ride bus

Ride bicycle/Ride "L"

Ride bicycle/Ride with friend
Ride bicycle/Ride motorcycle
Ride bicycle/Drive boat
Ride bicycle/Other i#4

Ride bicyele/Other #5

Code
28
29
30
31
32
33
34
35
36
37
38
39 -
40
41
42
43
b4
45
46
47
48
49
50
51
52
53
54
55

Iten or Combination of Ttems

Drive car/Ride bus

Drive car/Ride "L" ’
Drive car/Ride with friend
Drive car/Motorcycle
Drive car/Drive boat

Drive car/Other #4

Drive car/Other #5

Ride bus/Ride "L"

Ride bus/Ride with friend
Ride bus/Motorcycle

Ride bué/Drive boat

Ride bus/Other #4

Ride bus/Other #5

Ride "L'"/Ride with friend
Ride "L"/Motorcycle -
Ride "L"/Drive boat

Ride "L"/Other {4

Ride "L"/Other #5

Ride with friend/Motorcycle
Ride with friend/Drive boat
Ride with friend/Other {#4
Ride with friend/Other #5
Motorcycle/Drive boat
Motorcycle/Other #4
Motorcycle/Other #5
Boat/Other #4

Boat/Other #5

Other #4/Other #5



Code

01
02
03
04
05
06
07
08
09
10
11
12
13
@.
15
16
17
18
19
20
21
22
23
24
25
26
27
28

REFERENCE LIST 6a

Park Combinations

Combinations

Combinations Code
Northside Street End Beaches 29
Loyola 30
Lincoln 31
Grant 32
Burnham 33
Jackson 34
Rainbow 35
Calumet 36
Northside/Loyola 37
Northside/Lincoln 38
Northside/Grant 39
Northside/Burnham 40
Northside/Jackson 41
Loyola/Lincoln 42
Loyola/Grant 43
Loyola/Burnham A
Loyola/Jackson 45
Lincoln/Grant 46
Lincoln/Burnham 47
Lincoln/Jackson 48
Grant/Burnham 49
Grant/Jackson 50
Burnham/Jackson 51
Loyola/Lincoln/Grant 52
Northside/Lincoln/Grant 53
Lincoln/Rainbow 54
Northside/Loyola/Lincoln/Grant 55
Northside/Loyola/Lincoln 56

Northside/Loyola/Lincoln .,
Lincoln/Grant/Burnham
Northside/Loyla/Lincoln/Grant/Jacks«
Lincoln/Grant/Jackson

All but Grant
Loyla/Lincoln/Burnham/Jackson
Loyla/Lincoln/Burnham

All but Northside

All but Northside/Loyola
Norfhside/Loyola/Lincoln/Jackson
Loyola/Lincoln/Rainbow
Northside/Loyola/Lincoln/Burnham
Lincoln/Burnham/Jackson/Rainbow/Cal:
Northside/Loyola/Burnham
Lincoln/Grant/Jackson/Calumél
Lincoln/Burnham/Calumet
Loyola/Lincoln/Grant/Jackson/Rainbos
Loyola/Lincoln/Jackson Calumet
Lincoln/Jackson/Rainbow
Northside/Loyola/Lincoln/Jackson/Ca:

Loyola/Lincoln/Grant/Burnham/Jacksor
Calumet

Northside/Grant/Burnahm
Loyola/Grant/Lincoln/Burnham
Northside/Loyola/Lincoln/Grant/Burn!
Northside/Lincoln/Burnham
Loyola/Jackson/Rainbow/Calumet

Northside/Loyola/Burnham/Jackson/
Rainbow/Ca

Burnham/Jackson/Rainbow/Calumet



REFFRENCE LTST 6¢

Other Chicago Park Facility is Neecded IN:

Code Name of Park
01 Horner Park
02 Wells Park
03 Senn Park

04 Indian Boundary
05 Warren

06 Pottawatamie
07 River

08 Chase

09 Mather

10 Green Briar
11 Margak

12 Winnemac

13 Rogers

14 Garfield

15 Lerner

16 Schriber Park
17 Olive

18 Waveland

19 Gross

20 Peterson

21 Toughy

22 ) Foster

23 " Portage

24 Pratt

25 Oz

26 Belmont

27 Jensen

28 Pottawatamie/Rogers
29 Emmerson

30 Shabona

31 Lunt

32 . N. Branch Chicago River Development



REFERENCE LIST 7

Suggostions for Improvement

P

Code Irem
01 General maintenance (i.e., clean up general litter)

02 Broken glass

03 Clean the restrooms .
04 Have more festrooms/keep open year round

05 Parks are generally unsafe

06 Fear of juvenile deliquents/problem with kids

07 Fear of crime generally

08 Increase security

09 Too expensive

10 More lighting

11 Improve food service

12 Improve transportation

13 More shade, trees, etc.

14 Parking is a prcblem

15 Lack<3finformation on facilities, programs, etc.

16 Beaches too rocky, better sand needed, etc.

17 Dog/pet problem -
18 . Improve programming.generally

19 Develop more/better boating facilities

20 More/better facilities developed, NOT boating, but other
21 Improve/increase present parks

22 Limit private facilities

23 Limit development

24 Keep politics out of it

25 . Repair roads/paths

26 Dissatisfaction with personnel

27 Fix the breakwater/improve fishing areas

28 More benches, tables, shelters

29 More restaurants/concessions

30 Improve present facilities and equipment

31 ' Control ethnic problem

32 Have programs/facilities available more or better hours
33 More natural areas

34 Have fees for services, zoo, etc.

35 Enforce rules/fines



Code
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

REFERENCE LIST 10

Comments

Comments

General emphasis

Very Specific qualifer

Limit development generally

Incerase public transportation services
Serve low income people better

Serve senior citizens better

Park district should economize on personnel
Parks are not safe at night

Violence

Expand or improve existing parks/beaches
Cost/money/tax concerns

Does not own a boat

Negative on,boating

Limit parking to patrons/parking problems
Varies from park to park

Already have a park nearby

Maintenance problems in general (litter)
Make information more readily available
Keep politics out of it

City owned/operated

More trees, vegetation

Negative on cars

.Public transportation unsafe

People don't take care of parks/just don't care
More trash containers/garbage facilities

No more additional boating or boating facilities
Have free parking

Have more boating facilities



Qther List for

DO YOU OWN OR RENT YOUR HOME"

Code Item

1 Nursing home
Retirement home
Dormitory
Convent

Church rectory

[« N Y L VI N

Room in hotel/motel



"OTHER" ACTIVITIES LITS

Code , Activity

01 Clubs (any kind)

02 Racquetball

03 Exercise class

04 Basketball

05 Children's day camp

06 Frisbee

07 Horseback Riding

08 Bird watching

09 Yoga class

10 Tobagganing

11 Photography

12 Indoor swimming

13 Weight lifting

14 Square dance and dance
15 Drama

16 Obstacle fitness course

17 Concerts

99 Miscelleneous



REFERENCE LIST 2b

Reasons for NOT Using Lakefront Parks

éggg Reason for NOT Using Lakefront Parks

01 No enough time ’
02 Too busy

03 Generally not interested

04 Use other areas (i.e., other parks, yards, etc.)
05 Too old and age related infirmities

06 Physically unable, infirmities not specifically related to age
07 Parks are dirty with litter

08 - Facilities (especially restrooms) are dirty

09 Parks are generally dirty

10 Fear of crime

11 Lack of protection

12 Parks are generally unsafe

13 Parks are too far awéy

14 Lack of transportation

15 Out of town

16 No specific reason

17 Parks are too crowded

18 No one to go with

19 Public transportation is unsafe

20 Too much anti-social behavior

21 No handicapped access (curbs)

22 Lack of parking



Code

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
b
45
46
47
48
49
50

LA

53
54
55
56

FACTLITIES LIST

Facility

Archery ranges

Art galleries

Assembly halls

Athletic fields
Baseball dinmonds
Basketball courts
Bathing beaches

Beach house-.

Bicycle paths

Bowling greens

Bridle paths

Casting pools

Club rooms

Craft/hobby shops
Cross-country ski trails
Day camp areas

Flower gardens
Fieldhouses/gymasiums
Fishing areas
Football/soccer fields
Golf courses

Driving ranges

Putting greens

Handball courts/racquetball
Harbor facilities
Launching ramps .
Horseshoe courts

Boccie courts

Lagoons

Model yacht basins
Obstacle fitness course
Open lawn areas

Open paved areas
Outdoor theatres
Parking losts

Picnic areas
Playgrounds
Restaurants/food service
Restrooms
Runningtracks/trails
Rifle ranges - pistol
Senior citizens centers
Shuffleboard courts
Skating facilities
Softball diamond

Spray pool

Stadium

Swimming pools

Tennis courts

Trap ranges

Vollerhall courts
Walking paths

Wildlife areas

Youth centers

Lighted area
Benches-shelters

Code
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91

99

Facility
Shade

Bike parking

Concerts

Piers

Boat rentals/classes facilitie
Dog or pet areas

Tables for games

Drinking fountains

Under water studies °

Viewing area

Phones

Bus service

Beaches

Nature centers
Skateboard/rollerland

B-B-Q grills

Garbage cans

Trees, vegetation

Bridge

Horse stables

Trails

Amusement park

Special handicapped facilities
Bicycle rental

Campsites

Frisbee/golf course
Transportation to island (ferr
First aid station
Horse and carriages
Information signs
Locker rooms
Arboretum

Culture center-dance and drama
Sledding run

Puppet shows

Miscellaneous



Appendix D

POSTAGE AND PRIMTING
COSTS ITEMIZED



Appendix D

POSTAGE COSTS ITEMIZED
January, 1979

First mailing of 10,900 pieces @ $.41 each $4,469.00
10,900 return envelopes @ $.28 each : 3,052.00
Postcard follow-up of 10,980 pieces @ $.10 each 1,090.00
Second mailing (assuming 35% already returned)‘
of 7,085 @ $.41 each ' 2,905.00
7,085 return envelopes @ $.28 each 1,984.00
Third mailing (assuming 50% already returned)
of 5,450 @ $.41 each plus $.80 for certification 6,595.00
5,450 return envelopes @ $.28 each 1,526.00
SUB TOTAL $21,621.00
Plus miscellaneous postage 379.00
TOTAL . ittt it ienaeeaennannn $22,000.00

If a summary of results is offered, there might be an additional cost of up
to $2,500.00. : _



Apoendix D

PRINTING COST ITEMIZED

Questionnaire, 25,000 @ $.13 each $4,500.00
10 x 13" envelopes, 25,000 @ $.06 each 1,500.00
9 x 12" envelopes, 25,000 @ $.05 each 1,250.00
Postcard, 10,900 @ $.02 each 218.00
Follow-up letters, 13,000 @ $.02 each 260.00

TOTAL: $7,728.00
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